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Report on the work of the Indian Posts 

and Telegraphs Department 

1939^40 


CHAPTER I. 

GENERAL REVIEW. 

The activities and fortunes of the Indian Posts and Telegraphs 
Department were profoundly mfluenced during the j^^ear 1939-40 by 
"the declaration of War against Germany by His Majesty’s Govern- 
ment and the Governments of the Empire on the 3rd of September 
1939. Industrial and commercial activities in the coimtry received 
a fillip due to the enormously increased demand for all kinds of 
products of tlie coimtry and the organised efforts made, to utilise 
India’s vast resources in men and materials. In the months imme- 
diately preceding the declaration of war various preliminary steps 
had been taken by the Department in view of the strained conditions 
in Europe between Germany on the one side and the British Empire 
and France on the otlier. With the declaration of war, aU postal 
rbelegraph and telephone communications with enemy countries 
were immediately stopped and censorship was imposed on com- 
munications between India and oustide countries. The Department 
took the necessary steps to ensure that no mails or telegrams 
entered or left the country or transited it without having passed 
'through a duly constituted censorship station. The all-up Air 
Mail Scheme wliich was working vdth .vncreasing efiiciency had to 
be suspended at once and the surcharge system ivith a materially 
increased rate had to be re-imposed, so as to reduce materially 
the heavy burden of mails on the planes, which had to provide 
space for the conveyance of essential military personnel and 
freight. The conveyance of foreign mails by sm'face routes was 
affected ovdng to the control on shippmg imposed by the Govern- 
ments of the Empire countries. Numerous export and import 
restrictions on goods and money, imposed as a part of the system of 
•economic warfare, had to be observed by the postal authorities. 
The outbreak of war saw some material increase in withdrawals from 
Post Office savings banks and in the encashment of Post Office 
cash certificates, but adequate arrangements were made to ensure 
prompt payment and the rush slacked off withm a few months. 
On the telegraph side there was a considerable increase in traffic 
which on some days was more than three to four times the normal 
volume. Apart from censorship, numerous restrictions relating to 
4ihe use of abbreviated addresses and the use of codes had to be 
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imposed. All overseas telephone communications were immediately^ 
cut off mainly due to the difSculty of exercising censorship on tele- 
phonic conversations. The inland trunk traffic rose steeply and . 
caused considerable congestion and consequent delay. An urgent 
class of traffic was, therefore, introduced in the last quarter of the 
year and the period during which half rate calls could be made was 
curtailed by fom’ hours. These measures contributed to a large 
extent in getting the traffic tlirough within a reasonable period. 
Full control of vdreless installations was taken over by the Indian 
Naval authorities in regard to communications with ships at sea, 
and communication with aircraft was restricted to messages autho- 
rised and necessary for the safety and regularity of air navigation. 
All private wireless transmitting licenses were cancelled and a strict 
watch and censorship was maintained on every form of vdreless 
communication. The large increase m traffic in all the branches and 
the introduction of numerous regulations threw a heavj’’ burden on 
the staff of the Department and I am glad to record that the staff 
rose to The occasion and discharged their duties with their traditional 
loyalty and devotion. 


Magnitude o£ business. 


The following figures give some idea of the volume of business - 
transacted by the Department during the year : — 


Total estimated number of postal articles handled . 

Number of registered articles posted 

Number of insured articles posted 

Value of insured articles posted .... 

Number of money orders issued .... 

Value of money orders issued .... 

Amount collected from the value-payable post 

Number of Savings bank accounts current on 31st 
March 1940 ....... 

Total balance in the Savings bank account on 31st 
March 1940 ....... 

Amount invested in Post Office Cash Certificates 
during the year ...... 

Amount paid to investors on the discharge of Post 
Office Cash Certificates during the year . 

Number of postal life insurance policies in existence 
on 31st March 1940 . . . . . 

Amount assured ....... 

Amomt of military pensions paid by Post Offices 


Approximate! y.. 
1,255 millions. 
39-3 

2-5 „ 

Es. 77 -3 crores. 

42 millions. 

Es. 76*8 crores. 

Es. 14-9 „ 

4*6 millions - 

Es. 78 -3 crores. 

Es. 10-4 „ 

Es. 14-5 

101,000 

Es. 20-0 crores.- 
Es. 1-7 
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Ntimber of telegrams 

Total number of signalling operations performed . 

Number of Government Telephone exchanges existing 
on 31st March 1940 ..... 

Number of telephones connected to Government tele- 
phone exchanges . . . • . 

Number of licensed telephone exchanges (main) 

Number of telephones coimected to the licensed 
Telephone exchanges ..... 

Number of effective outgoing trunlc calls handled 
(excluding Service calls) .... 


Approximately • 
18*6 millions, 

92-6 „ 

602 

34,500 

24 

64,900 


2'9 millions. 


Compared with the corresponding figures for 1938-39 these figures 
represent an increase in business except in the ease of registered, 
insured and value payable articles, net deposits m savings hank and 
cash certificate transactions, where there were some small decreases. 


Monetary Transactions. 

An idea of the volume of the monetary transactions of the 
Department can be gained by a reference to Appendix III on page 
42. The total’ of these transactions amounted to nearly 298 
crores of rupees. 

Principal events. 

International Postal Congress at Buenos Aires. — The Eleventh 
Congress of the Universal Postal Union met at Buenos Aires on 1st 
April 1939 and concluded its session on 23rd May 1939. Messrs. 
Mohd. al Hasan, H. L. Jerath and N. Chandra attended the Congress 
as delegates from British India. 

Changes in inland services. — (a) The concession of trans- 
mission at book packet rates of postage was extended to prmted 
market reports, quotations for goods and price lists, vdth the neces- 
sary entries in manuscript relating to particulars of prices. 

(b) The transmission of business reply cards and envelopes 
stitched or fastened to a registered newspaper was permitted. 

(c) The issue of vdndow delivery tickets for a period of three 
calendar months at a time instead of for a period from the date of 
issue of the ticket to the end of the following March as hitherto, was 
authorised. 

Changes in foreign services. — (a) The extension of facilities in 
the Foreign Post included the resumption of insured letter and 
parcel service to certain places in China to which the service had 
been temporarily suspended, the introduction of a V. P. servico 
(letter and parcel) with MakaUa^ (Gulf of Aden), and the participa- 
tion of Palestine in the Imperial Scheme for the issue and exchange of 
Imperial reply-coupons. 
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(b) Tbe maximum limit for the insurance of letters to China and 
Iceland was reduced to £60 and £80 respectively. 

Suspension of the Empire Air Mail Scheme. — The “ All-Up ” 
air mail service which had been in operation for just over 1-| years 
had to be suspended as soon as war was declared agamst Germany. 
The frequency of services was at first reduced from five to two 
(seaplane) services a week between the United Kingdom and Austra- 
lia via India. Later two more services by landplane were introduced 
and operated between the United Kingdom and Calcutta. 

With the suspension of the Empire Air Mail Scheme ordinary 
first class mails which used to be carried by air without any sur- 
charge, for and from countries that participated in the Scheme were 
diverted by the surface route and air conveyance was permitted only 
to surcharged correspondence. The postage for surface transmis- 
sion was fixed at 2|- annas for the first ounce and two annas for 
each additional ounce in the case of letters and the rate for postcards 
remained unchanged. The inclusive rate of air surcharge and 
postage in case of participating countries was fixed at 14 annas 
per I oz. in the case of letters and 6 annas per postcard. (This 
rate for postcards has since been reduced to 4 annas). The air 
surcharge rates in case of non-participating countries were also 
proportionately increased. 

Indian Postal Orders. — ^As the four denominations of Indian 
Postal Orders, viz., 8 annas, Re. 1, Rs. 5- and Rs, 10, necessitated 
the use of postage stamps of high value to make up brolien amomits, 
and as there was also a growing public demand for orders for inter- 
mediate amounts, Indian Postal Orders of 20 denominations starting 
from 8 aimas and rising by steps of 8 annas to Rs. 10 were introduced 
with effect from the 1st April 1939. 

The period of currency of these was extended from 3 months to 
6 months for payment -without any extra commission and to a 
further period of six months for payment with an extra commission 
of one anna. 

Rates for newspapers. — From the 1st April 1939 the foUowmg 
concessional rates of postage were prescribed for packets of regis- 
tered newspapers, which are deliverable only at the window of the 
post ofi&ce of destmation to the registered local agent of the paper : — 

For the first 10 tolas or fraction thereof . . Half an anna. 

For every additional 5 tolas or fraction thereof . Quarter of an anna. 

Express delivery system. — ^The system of accepting book packets 
for transmission by post under the express delivery system, which 
was in force as a temporary measure from August 1938, was made 
permanent from the 1st August 1939. 

Broadcast Receiver Licences. — The concessional fee of Rs. 9 for 
broadcast receiver licences renewed before the due date of expiry 



5 


-was withdrawn with effect from the 1st January 1940 and a fee of 
PvS. 10 per annum is now payable for new licences as well as for 
renewed licences. A set of rules for the compoimding of the offence 
■of radio piracy was also introduced. 

Urgent press telegrams. — uniform rate of annas per word 
instead of 13 annas per word for urgent press telegrams from India 
to certain countries in the British Empire was introduced as a 
“temporary measure. 

Restrictions on foreign telegraph traffic. — Consequent on the 
declaration of War, several restrictions had to be placed on foreign 
felegraph traffic. Erom the 1st September 1939, Censorship was 
imposed on Foreign private telegrams, and the use of code and cipher 
as also the use of abbreviated addresses was prohibited. The 
“transrnission of telegrams to Germany was also completely stopped. 
Gradually, however, some of these restrictions were relaxed and the 
use of two Commercial Codes was allowed from 1st January 1940 
and of two other Codes from 7th February 1940. Further relaxa- 
“tions have been granted since the close of the year under report. 

E. F. M. Telegrams. — ^From the 15th Februaiy 1940, a special 
class of telegrams, classed E. F. M., Avas introduced for the benefit 
'Of H. M.’s Army and Air Forces. The charges for this class of 
■telegram are low, and the address is free. 

Night Letter Telegrams. — ^The Night Letter Telegram service, 
which was introduced with most of the countries in the British 
Empire from 1st December 1938, was made applicable to Egypt 
from 1st June 1939. 

Empire Social Telegram (GLT). — ^A new class of telegrams called 
“the Empire Social Telegram (GLT) — ^relating solely to greetings, 
family news or personal affairs of a non-commercial character, was 
•introduced from the 14th December 1939, and was available 
-throughout the year between India and all Empire countries at the 
flat rate of Rs. 3-6-0 for 13 words or less (induing the class prefix 
GLT ”) and 4 } annas for each additional Avord. Such telegrams, 
■for the purpose of transmission or delivery to a territory or place to 
which the N. L. T. serAuce is available, are delivered on the mornmg 
'Of the day following the day of acceptance ; where there is no N. L. T., 
but only a D. L. T. serAdce ^available, Empire Social Telegrams 
are delivered on the morning of the second day foUowmg the day 
■of acceptance or as soon thereafter as possible. 

The accessory services of this class of telegrams are “ Reply 
Paid ” and “ de Luxe ”. In the case of the latter a supplementary 
■charge of 4 annas is made. 

“Faire Suivre ” Telegrams. — From September 1939 the system 
■of “ FS ” or “ Faire Suivre ” telegrams already in existence for 
Foreign telegrams, Avas mtroduced for Inland telegrams, as an experi- 
imental measure. Under this system a telegram would follow the 
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addressee and would be redirected by telegraph from one place to 
another until it is dehvered to him or no further address is available. 
The charges involved in the redirection are recovered from the 
addressee or from the sender if the former refuses to pay. This 
service has since been discontinued as it was found that there was no 
demand for it in the inland service. 

Urgent Private Inland Trunk Calls. — special class of “ Urgent 
Private Inland Trunk Call ” charged at double the corresponding 
rate for ordinary calls was introduced from 1st January 1940. The 
half rate period for trunk calls was altered from the same date from 
“ 8 p.M. to 8 A.M.” to “ 10 p.M. to 6 A.M.” on week days. These 
changes were necessitated by the abnormal increase in Trunk Tele- 
phone- traffic due to war conditions. 

Reversed Charge Call. — This class of service Avas introduced in 
July 1939 mahily for the benefit of newspapers and business concerns, 
who might find it more convenient themseh’-es to pay the charges on 
calls made to them by their correspondents and commercial travel- 
lers. Under this system, the charges are recovered from the called 
subscriber instead of from the calhng subscriber. 

Telegraph Holidays. — Por many years, the Telegraph Branch of 
the Department observed only four holidays in the year apart from 
Sundays, viz., Good'Friday, King’s Bhthday, Christmas Day and 
New Year’s Day. During the year under report it was decided to 
grant Wo more holidays to this Branch, viz., Id-uz-Zuha (Bakr Id) 
and Diwali (Kali Puja). 

Developments in Wireless Telegraphs. 

Short wave transmitters were installed at a number of stations 
with a view to provide a second channel of communication on short 
wave for point to point traffic on the Trans-India Air Route beW'een 
Karachi and Calcutta, leaving the normal medium wave channel 
free for ground-to-air communication. The short wave channel is 
also used for the interchange of synoptic weather broadcasts. The 
opennig of this short wave chaimel has, incidentally, made available 
an emergency channel of communication 'between aircraft and 
ground stations when atmospherics make the medium AA’ave channel 
unworkable. 

Adcock direction finding stations were completed, calibrated 
and brought into service at two stations thereby completing the 
chain from Karachi to Calcutta of accurate direction finding stations 
fitted with the latest type of apparatus. 

The installation of a twin channel Adcock direction-finding 
receiver was completed at another station and calibration carried 
out, thereby providing simultaneous direction finding facilities for 
both aeronautical and marine wireless services. 
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Eenting of telegraph circuits to Messrs. Reuters Limited 
Bombay. — ^The following additional circuits were rented to Messrs.- 
Reuters Ltd. during the year for direct teleprinter working : — 

Bombay-Poona. 

Bombay-Alimedabad. 

New Delhi -Lucknow. 

Lucknow -Allahabad. 

AUahabad-Patna . 

Luolmow-Cawnpore. 

Simla-Delhi (summer season only). 

Telephone Development. 

The year continued to be one of expansion and of planning for 
further expansion in future years. Seven new telephone exchanges 
and thirteen new trunk circuits were opened and a carrier service 
between Calcutta and Madras was completed. The installation of a 
three-channel telephone carrier between Delhi and Simla via Ambala 
was completed soon after the close of the year. The works in con- 
nection with establishing multichannel Telegraph and Telephone 
carrier Circuits between Delhi and Calcutta and between Bombay 
and Karachi are in progress. Due to difficulties in obtaining the- 
necessary equipment after the outbreak of War it was not possible 
to open these circuits during the year 1939-40, but it is hoped that 
the}’- may be nearing completion before the end of 1940-41. 

Technical Activities of the Department. 

The following items of special interest may be mentioned : — 

(а) The range of Teleprinter working which has hitherto been 

limited to about 200 miles has now been greatly extended 
by the introduction of regenerative repeaters. 

(б) Telex working has been introduced on certain trunk lines 

with success. 

(c) A high speed telegraph relay of greater sensitiveness and 

free from distortion has been designed and manufac- 
tured in the Workshops and is now under service trials. 

(d) A thorough overhaul of the carrier equipment on the 

Calcutta-Bombay route was imdertaken and success- 
fully completed by Departmental staff, resulting in a 
considerable improvement of the service. 
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<e) The first long distance carrier loaded cable was laid in 

^ombay and acceptance tests were conducted by the 
Department. 

{/) An outstanduig achievement of the year is the manufac- 
Department of a telegraph carrier equipment 
which IS now in service on the Lucknow-Allahabad 




Receipts and Expenditure of the Indian Posts and Telegraphs Department, 1939-40 


RECEIPTS 




NET PROFIT 
?0 LAKHS 
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OHAFTEE n. 


FINANCIAL REVIEW. 
General. 


The iBnancial results of the working of the Department for the 
year 1939-40 are summarised helow : — 



Post Office. 

\ 

Telegraphs, j 
1 

Telephones. 

Radios. 

Total- 


Rs. 

Rs. 

Rs. 

Rs. 

Rs. 

Receipts . 

8,31,81,609 

2,83,40,669 

j 1,21,40,659 

11,89,520 

! i 

12,48,62,357' 

1 

Expendi- 

ture. 

7,78,13,898 

2,83,42,950 

85,94,745 

11,41,513 

1 

11,68,93,106- 

Surplus (+ ) 
or 

Deficit ( — ). 

+63,67,611 

—2,281 

+36,46,914 

1 

1 

1 

i 

+48,007 

+89,59,251 

] 

\ 


The graph on the opposite page shows how the revenue is- 
earned and spent. It will be noticed that about 66 per cent, 
of the receipts are from sale of stamps for postal as well as for 
telegraph and other purposes while about the same percentage of 
the total expenditure is on pay and pensionary charges. 


The net results compare with those for the year 1938-39 as- 
follows : — 


Post Office . 
Telegraphs . 
Telephones . 
Radios 


Net results of the year’s working. 
1938-39. 1939-40, 

Rs. Rs. 

. +36,28,292 +53,67,611 
. —37,77,458 —2,281 

. +21,05,198 +35,45,914 
+41,767 +48,007 


Total . +18,97,799' +89,59,251 


The following table gives the total revenue and the total 
expenditure charged against the revenue of the Posts and Tele- 
graphs Department during each of the years since 1925-26 from 
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• which year the accounts of the Department began to be maintained 
- on a commercial basis : — 


Year. 

Total 

revenue. 

Increase 
{+) or 
decrease ( — ) 
compared 
with 
previous 
year. 

Total 

expenditure 

charged 

to 

revenue. 

Increase 
(4-) or 
decrease 
( — ) com- 
pared 
with 
previous 
year. 

Profit 
(4-) or 
loss ( ) 

1925-26 . 

10,21,38 

(In thousn 

nds of rupees, 

9,84,34 

) 

-{- 37s04; 

1926-27 . 

10,53,03 

-4-31,65 

10,42,79 

-}- 58,45 

4-10,24 

1927-28 . 

10,82,71 

4-29,68 

11,08,86 

4-66,07 

4-48,62 

'—26,15 

1928-29 . 

11,03,65 

4-20,94 

11,57,48 

—53,83 

1929-30 . 

11,29,49 

4-25,84 

11,91,94 

4-34,46 

—02,45 

1930-31 . 

10,77,86 

-—51,03 

12,11,35 

4-19,41 

—1,33,49 

1931-32 . 

10,64,60 

—13,26 

11,58,44 

—52,91 

—93,84 

1932-33 . 

10,55,40 

—9,20 

10,97,29 

—61,15 

4-27,26 

—41,89 

1933-34 . 

10,72,62 

4-17,22 

11,24,56 

— 51,93 

1934-35 . 

11,19,87 

4-47,25 

10,81,93 

— 42,62 

4-37,94 

1935-36 . 

11,47,67 

4-27,70 

11,47,10 

■ 4-65,17 
4-7,38 

-f47 

1936-37 . . 

11,69,03 

*4"21j'16 

11,54,48 

4-14,55 


Burma and Aden were separated from India from the end of the year 193G-37. 


1937-38 . 


11,49,90 

• • I 

10,92,64 1 


4-57,20 

1938-39 . 

♦ 

11,67,60 

4-17,70 ’ 

11,48,62 1 

4-55,98 

4-18,98 

1939-40 . 

• 

12,48,52 

4-80,92 1 

ll,o8,03 i 

4-10,31 

4-89,59 


The accounts of tlie Department contimied to sIioav losses of 
varying amounts from 1927-28 to 1933-34. In 1934-35 there accrued 
a surplus of Es. 37 • 94 laldis. But, as lias been stated in the report 
for that year, this was not a real surplus because in that j’-ear the 
salaries of the staff continued to be subject to the emergency cut of 
5 per cent, and the contribution to tlie Depreciation -Fund was not 
made to the full extent. The accounts of the year 1935-3G showed 
a small surplus of Es. 47,000 but -in this year too the emergency 
deduction was applied to the salaries of March 1935 paid in April of 
that year and if this deduction had not been made the year’s 
accounts would have shown a loss of about Es. 2 lakhs.' The 
accounts for the years 193G-37, 1937-38 and 1938-39 showed sur- 
pluses of Es. 14-55 lakhs, Es. 57 -29 lakhs and Es. 18-98 lakhs 
respectively. The accounts for the j^^ear 1939-40 now under report 
show a surplus of Es. 89-59 lakhs. This is the largest surplus that 
has been realised since the accounts of the Department were placed 
on a commercial basis in 1925-2G and has been almost entirely due 
to the unprecedented increase in postal, telegraph and telephone 
traffic due to the war. The increase of Es. 80 - 92 lakhs shown under 
revenue for 1939-40 in the precedmg table is made up of increases of 
about Es. 19 lakhs under “ Post Office ”, about Es. 40 laldis imder 
Telegraphs ”, about Es. 21 lakhs under “ Telephones ” and about 
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Us. 1 lakli under “ Radios The expenditure’ on the other hand 
increased by Es. 10 • 31 lakhs only in spite of the fact that the Depart- 
ment had to meet the normal increases on account of annual incre- 
ments in the salaries of the staff (about Rs. 9 lakhs) and an increase 
in the pension bill mcludmg commutations (about Rs. 5 lakhs). 
Thfs was rendered possible by continuing to observe all reasonable 
economy in expenditure and b}?^ utilising more fully the normally 
unused (spare) capacity of the existing staff. 

As stated in the Report for the precedmg year, the unpaid 
balance of the large accumulated loss on press traffic ainountmg to 
over Rs. 204 laldis stood at about Rs. 17 laldis at the end of the year 

1938- 39. Of this, Rs. 8^ lakhs was paid out of revenue in the begin- 
ning of the year 1939-40, and the balance has been met from the 
surplus of the year. At the end of the year under report the Depart- 
ment has thus not only been able to liquidate completely all the 
•arrear losses which had accumulated since 1927-28, but has been 
able to carry forward a surplus of about 82 lakhs. 

The capital outlay of the Department durmg and to the end of 

1939- 40 is detailed in Appendix I. The total net expenditure on 
fixed assets during the year amounted to Rs. 29,06,864 after allow- 
ing for credits to capital account on account of sale and abandon- 
ment of assets, and was incurred as follows : — 


Rb. 

Post Office buildings and mail vans . . . ( — ) 9,280 

Telegraph buildings, cables, lines and apparatus . 14,18,053 

Radio buildings, masts and aerials and apparatus . 1,58,435 

Telephone buildings, lines and apparatus . . 13,39,656 

Total . 29,06,864 


The bulk of the capital outlay under “ Telegraphs ” and “ Tele- 
phones ” was incurred on new telephone projects. More trunk 
lines have been constructed and new exchanges installed thus 
providing mcreased facilities. The telephone branch continues to be 
remunerative and avenues of further expansion are bemg continually 
explored. Some capital expenditure was incurred on account of 
telegraph and telephone lines required by the Railway and Canal 
Administrations and also in coimection with wireless facilities 
required for civil aviation purposes. The Department recovers 
rental for such projects to meet the full cost of the services rendered. 
Out of the total interest-bearing capital outlay of the. Department 
amounting to over 17|- crores of rupees, over 15 crores represent the 
cost of telegraph, telephone and radio assets, and a little over 
2|- crores, the cost of buildings and other assets of the Postal branch. 
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Financial results of the working of the individual branches 

of the Department. 

Post OflBce. — ^The results of the year under report compare 
with those of the year 1938-39, as shown below : — 


Receipts 




r 

• 

1938-39. 

Rs. 

. 8,12,73,618 

1939-40. 

Rs. 

8,31,81,509 

Expenditure 

• 

• 

• 

• 

. 7,77,46,326 

7,78,13,898 

Net profit . 

• 

• 

• 

• 

. 35,28,292 

53,67,611 


The increase of about 19 laljhs in postal receipts in the year under 
report was partly due to heavier traffic due to the war and partly to 
smaller payments to other Postal Administrations. 

The increase in expenditure amounts to a little over half a lakh 
of rupees. 

Telegraphs. — ^The results for the yest,v under review compare 
as shown below with those for the year 1938-39 : — 

1938-39. 1939-40. 

Rs, Rs. 

Receipts . . ... 2,43,04,189 2,83,40,609 

Expenditure ..... 2,80,81,647 2,83,42,950 

Net loss 37,77,468 2,281 

The increase of over Rs. 40 lakhs in telegraph receipts is duo to 
the large increase in telegraph traffic on account of greater commer- 
cial and Governmental activity as also to the restriction on the use ' 
of foreign code messages as a result of the declaration of war. The 
increase of about Rs. 2-J lakhs in expenditure was mahily due to 
annual increments of jjay of staff and increase in pensionary and 
repair charges, partly counter-balanced by savings in other dhec- 
tions. For the first time in many years, the telegraph branch has 
earned enough to meet all its expenditure. 

TelephoUBS. — ^The results for the year comjiare as shown below 


. those for the year 1938-39 : — 

1938-39. 

1939-40. 


Rs. 

Rs. 

Receipts ..... 

. 1,00,72,931 

1,21,40,650 

Expenditure - - , . 

79,67,733 

86,94,746 

Profit ..... 

21,05,198 

36,45,914 


The increase of about Rs. 21 lakhs in revenue is made up of an 
increase of about Rs. 6 lakhs under “ Rent of Telephones and 
Rs. 15 lakhs_ under “ Trunk Call Fees ”. This was mainly due to 
the increase in traffic due to the war. The increase of about j^s. 
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laklis in expenditure was due to the grant of annual increments to 
staff, increase in staff, larger pensionary and repair charges and larger 
contribution to the Renewals Reserve Fund consequent on the 
adoption of a revised principle of apportionment of the total contri- 
bution among the various branches of the Department. 

Radio Telegraphs. — ^The results of the two years 1938-39 and 
1939-40 are compared below : — 

1938-39. 1939-40. 

Rs. Rs. 

Receipts ...... 11,09,153 11,89,520 

Expenditure 10,67,386 11,41,513 

Profit 41,767 48,007 

The graphs on the following pages show the financial results of 
the wnridng of the Department as a whole as well as of each of its 
branches since 1925-26. The accounts of the Department have been 
maintained on a commercial basis only from that year and the 
Department has not only to pay interest on its capital outlay but has 
also to pay for all the services rendered to it by other Departments of 
Government. Correspondingly it recovers the cost of services 
rendered by it to other Departments of Government. 

An attempt has also been made to compare the receipts on 
account of postal, telegraph and telephone traffic on the one hand 
with those ffom State Railways and Customs duties on the other. 
It is not possible at this stage to draw any definite conclusions as to 
how the growth or fall of one kind of traffic is an indication of the 
probable growth or fall of traffic of another, but a study of these 
figures over a series of years might give valuable data for future 
guidance. 


83 P & T Gteneral.j 
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€HAPTEE III. 

POST OFFICE. 

Postal Communications. 

The Postal Branch' of the Department is responsible for the 
maintenance of postal communications and the various subsidiary 
services throughout India. For this purpose, it makes use of aero- 
planes, railways, motor and steamship service^ in addition to lines 
•established and worked by the Department itself. Excluding air 
routes, there existed at the end of the year over 158,000 miles of 
routes over which mails were carried by different agencies as com- 
pared with over 157,000 during the previous year. The increase 
'Occurred both in the mileage covered by runners and boats and by 
motor Enes by about 500 and 900 miles respectively, 55 new mail 
motor lines having been introduced during the year. Particulars of 
the principal steamer services used by the Post Office are given in 
Appendix XVIII and of the Air Services in the paragraphs on Air 
Mails in this chapter. 

Maintenance. 

Communications were satisfactorily maintained throughout the 
year and the usual inevitable interruptions of the mail service due to 
floods, landslips and railway accidents did not entail any serious 
dislocation. The most important of such interruptions were caused 
by railway accidents in Bengal and the Central Provinces and floods 
in Bihar, Bomhaj and Madras, but in all such cases arrangements 
were made to carry the mails by an alternative route or hy a different 
means of conveyance with the least practicable delay. 

Air Mails. 


The following statement shows the number of flights made and 
the wdght of mails excluding transit mails carried by the different 
s.ir services during the years 1938-39 and 1939-40. 


'Name of the 
Company. 

Name of the 
Service. 


Number of 
flights. 

Weight of mails 
carried. 

1938- 

39. 

1939- 

40. 

1938- 

39. 

1939- 

40. 






Lbs. j 

Lbs. 

iimperial Airways 

England — 

Eastbound 

264 

216 

507,697 

246,037 

•and Indian 

India. 

Westbound 

241 

219 

371,825 

208,477 

Trans-Contin- 







■ontalA irways. 

India — Singa- 

Eastbound 

256 

209 

262,412 

136,679 


pore — Aus- 

Westbound 

243 

210 

219,688 

136,480 


tralia. 













Financian^Eesult Jo£ the working o£ the Posts and Telegraphs Department. 

(The accounts of the Department began to be maintained on a commercial basis with 

effect from the financial year 1925-26.) 




Financial Result of the working of each branch of the Posts and Telegraphs 

Department. 

(Profit and Loss in Lakhs of rupees) 


Post Office. 


Telegraphs. 


Telephones. 
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N. B. — 1. Graphs above the 0 Line represent profit whereas those helow represent loss. 

2. The figures upto 1936-37 include those for Burma and Aden. 

3. The figures of the Badio branch were- merged in those of the Telegraph branch upto the year 

1928-29. 


1939-40 




Comparison of value of imports and exports by sea, gross traffic earnings of 
State-owned Railways, Sale proceeds of postage stamps, Number of 
telegrams, and Telephone call fees during each month of 1939-40. 


foreign Trade by sea — 
Imports and Exports 
(in crores of rupees) 


Gross Traffic Earnings of 
State-owned Railway's 
(in crores of rupees) 


Sale proceeds of postage 
stamps 

(in lakhs of rupees) 


Number of Telegrams 
(inland and foreign) 

(in hundreds of thousands) 





Exports 


Imports 



Telephone call fees 
(in lakhs of rupees) 
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Number of 
flights. 

Weight of mails 
carried. 

Name of the 
Company. 

Name of the 
Service. 


1938- 

39. 

1939- 

40. 

1938- 

39. 

1939- 

40. 





• 

Lbs. 

Lbs. 

(Messrs. Tata Sons 

K^arachi — i 

I 

1 Southbound 

251 

222 

222,366 

1 10,1 48 

Limited. 

Madras — 
Colombo. 

Northbound 

244 

236 

160,778 

92,231 


Bombay — 

Southbound 

24 

24 

27 

15 


Trivandrum — 
Trichinopoly. 

Northbound 

1 

24 

23 

31 

11 


Bombay — 
Delhi. 

Southbound 

62 

52 

22 

12 


Northbound 

53 

51 

32 

18 

The Indian Na- 

Karachi — 

Northbound 

231 

184 

75,928 

.38,263 

tional Airways. 

Lahore, 

Southbound 

240 

202 

64,657 

30,589 

The Royal Dutch 

Jask — Kara- 

Eastbound 

167 

127 

13,169 

8,032 

Air Company. 

chi — Calcutta 
— ^Medan. ' 

■Westbound 

167 

128 

2,064 

,2,264 

Air France 

Bushire — 

Eastboimd 

52 

63 

3;949 

2,824 

1,174 

i 

Karachi — 

, 'Calcutta — 
B!anoi. 

Westbound 

52 

1 

63‘ 

963 

1 

Messrs. Air Ser- 

Bombay — 

Southbound 

113 

-201 

468 ■ 

.787 

vices of India, 
Ltd. 

Kathiawar. 

1 

Northbound 

113 

1 

201 

417 

713 

Deutsche Luft- 

Berlin — 

Eastbound 


3 


387 

hansa (D. L. 
H.). . j 

Karachi — • 
Bangkok. 

Westbound 

• • 

1 

• * 

2 


There were unfortunately three serious accidents to planes of 
“the Air Mail Carriers during the year under report ; — 

.{i) The Imperial Airways Westbound flying-boat “ Centurion ” 
with mails for India and beyond from the East, nose-dived into the 
river “ Hoogly ” on the 12th June 1939. The plane sank with all 
the mails on board. All the passengers and the crew were rescued 
and a major portion of the mails was salvaged. These were dried, 
repaired, reclosed, and delivered to the addressees. 

(ii) Two Southbound I. H. A. planes that left Lahore on 26th 
August 1939 and 12th Septernber 1939 crashed at a short distance 
from Lahore resultmg in the death of three pilots. Ho loss of mails 
was involved. 

■{Hi) The Imperial Airways westbound land-plane “ Hannibal ” 
left Karachi on 1st March 1940 and disappeared beyond Jiwani. 

b2 
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The plane with the phot, four passengers and mails weighing about 
1,700 lbs. is presumed to have sunk off Jask. 

Early m the year an air mail service to countries in Central 
America was introduced but has since been discontinued. In 
September 1939, the Empire Air Mail Scheme under which aU 
first class mails to certain countries were being despatched from 
India by air without surcharge was, as already stated, suspended 
due to the outbreak of War. The frequency of the air services was 
reduced and only surcharged articles were forwarded by air. The 
services by certain routes have been abandoned since the close of 
the year under report. 


Postage stamps. 


The aggregate value of postage stamps and stationery issued 
was : — 


Ks. 

Ordinary postage stamps, approximately , 

7,22,76,000 

Service postage stamps, approximately 

1,13,19,000 

This represents an increase of 32*93 and 8*33 laldaspf rupees in the 
value of ordinary and service postage stamps, respectively, as 
compared with 1938-39. 

The issue of postal stationery was : — 

t 

Issno in 
millions, 
(Number) 

Embossed envelopes ...... 

110*7 

Stamped postcards ...... 

228-8 


as compared with 106 and 227 millions, respectively, durmg 1938-39. 

There was a decrease during the year in the number of one anna 
stamps booklets issued ffom 1,149 thousands to 1,049 thousands. 

In addition to postage stamps, non-judieial and court-fee stamps 
continued to be sold in a number of post offices. 

From the 1st Jmie 1939 service postage stamps of all denomina- 
tions of the anna series were issued with a distinctive design but in 
the same colours as the corresponding denominations of the ordinary 
stamps. Previously, the practice was to overprint the ordinary 
postage stamps with the word “ service ” in bold letters across the 
stamps. 
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Post Offices and Letter Boxes. 


The following table shows the position on the 
2.940 compared with that on the 31st March 1939 : — 

31st March 

- 

On 31st 
« March 

1939. 

On 3lBt 

March 

1940. 

Post Offices (Urban areas) . 

4,503* 

4,613 

Post Offices (Rural areas) 

19,802* 

20,228 

Total 

24,306* 

24,741 

Letter-boxes (Urban areas) . 

17,320 

17,626 

Letter-boxes (Rural areas) . 

35,531* 

36,950 

Total 

62,851* 

64,675 


Detailed statistics relating to the number of post offices and letter 
boxes ^vill be found in Appendices IV to VII. 

Experimental Post Offices. — Some expansion of postal facilities, 
particularly in rural areas, was carried out. On the 31st March 
1939 there were 1,116 post offices on an experimental basis, of which 
aU but 40 were in rural areas. 419 new post offices (35 urban and 
384 rural) were opened experimentally. Of these 1,535 experi- 
mental post offices, 492 (20 urban and 472 rural) were made per- 
manent, 79 (5 urban and 74 rural) were closed and 964 of which 50 
were in urban and 9 14 in rural areas were retained on an experi- 
mental basis. The net addition to the number of post offices open 
was 282. 

Extra-departmental post offices. — The number of post offices in 
charge of extra-departmental agents (school-masters, landholders, 
shopkeepers and others, undertaking part-time postal work) was 
19,462 (including 924 sub-offices) on the 31st March 1940 as against 
19,293 (including 973 sub-offices) a year before. 

Dead Letter Offices. 

6,014,000 postal articles reached the Dead Letter Offices, as 
•compared rsdth 5,733,000 in the preceding year. 47 per cent, were 
re-issued for delivery to addressees and 44 per cent, to senders while 
S per cent, were deposited as undeliVerable. The articles finally 
deposited as “ dead ” numbered 648,000 or approximately 5 in 


♦Kevised figures. 
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every 10,000 articles’ received for delivery, against 6 in every 10,000 
in the previous year. On an average 106 articles were posted every 
day with no address' whatsoever in the post offices served by the 
Dead Letter Offices of Calcutta, Bombay and Madras. In the 
articles opened in the Dead Letter Offices were cheques, currency 
notes, coins and other property to the aggregate nominal value of 
over 8 lakhs of rupees. ' A large proportion was subsequent^ deli- 
vered to the addressees or senders. Statistics of the work of Dead 
Letter Offices are in Appendix X. 


Complaints by the Public. 

The complaints received from the public numbered 98,491 as- 
against 97,972 in the previous year. This small increase is accounted 
for by the large number of complaints received in the Bombay 
General Post Office due to the imposition of Censorsliip, the irregular 
receipt of foreign mails, the loss of two air planes and the sinldng of a 
ship. 97 per cent, of the complaints were finally disposed of during 
the year. 


Foreign Post. 

Foreign parcels. — 321,000 parcels were desjDatched from India 
through the foreign post against 397,000 v/hile 307,000 foreign 
parcels were received against 418,000 in 1938-39. The parcels sent 
to and received from the United Kingdom fell from 110,000 and 
260,000 respectively in the previous year to 67,000 and 187,000 
owing to war conditions. 

18,000 foreign parcels x^assed through India in transit during 
1939-40 against 17,000 in the preceding year. 


Insurance. 

The number of insured letters and parcels posted was 2,582,000 
(mcluding those posted as V. P. articles) with an aggregate declared 
value of over 77 crores of rupees. These figures show a decrease of 
1*72 per cent, in number, but an increase of 5-2 per cent, in value 
as compared with 1938-39. The insurance fees realised amounted 
to 11^ lakhs of rupees as against about 11 lakhs in 1938-39. 


Money Orders, Postal Orders and Value payable business. 

Money Orders (General). — The number of money orders, inland 
and foreign, issued, was about 41f millions, the aggregate value; 



-19 


being nearly 76 crores of rupees as compared -with about 40| millions"- 
of the value of 74 crores of rupees in the preceding year.- The- 
commission realised was over 106| lakhs of rupees against 104 lakhs • 
of rupees in 1938-39. Detailed statistics relating to various classes- 
of inland and foreign monej^ orders are in Appendix XI. 

Inland Money Orders. — Over 41 J millions of inland money orders,, 
ordinary and telegraphic, of a total value of nearly 75 crores of’ 
rupees were issued. This is an increase of 3-13 per cent, in the 
number and of 2-19 per cent, in the value over 1938-39. Tho 
commission realised was over 105 lakhs of rupees. 

Telegraphic Money Orders. — The total number of telegraphic 
money orders issued (inland and foreign), was 596,000 as compared 
with 608,000 in 1938-39 but their value was about 3*83 crores of 
rupees, about the same as in the preceding year. 

Foreign money orders. — Of the sterling money orders exchanged: 
with Great Britain and Northern Ireland, Eire (Ireland), the British 
Dominions and foreign countries generally, the number sent and 
received was 185,608 valued at £9,77,078 compared with 1,95,335. 
valued at £961,504 m the preceding j^ear. The amount received 
during the year for payment exceeded that advised from this, 
country by £644,450. 

The largest amount, viz, £279,534 was again received from the 
Kenya, Uganda and Tangan3dka Territories. Next in order came. 
Great Britain including Northern Ireland and the Union of South 
Africa, the amounts received being £227,047 and £174,677 res- 
pectively. 

Foreign rupee money orders were exchanged with Burma,. 
Ceylon, Malaya, the Portuguese Settlements in India, Aden and 
certain other countries. The number of such money orders was. 
2,045,000 and their value about 604 lakhs of rupees against 1,972,700* 
money orders of the value of over 562 lakhs of rupees in 1938-39. 
As usual, the money orders received for pa37ment in India were- 
much more in number and value than the outward orders and the- 
balance in favour of India was about 566 laldis of rupees. The 
lairgest amount received, viz. 348-21 lakhs of rupees was from Burma. 
Next came Malaya (Straits Settlements and the Federated Malaya. 
States) with Bs. 121-70 lakhs and Ceylon with Bs. 69-31 lakhs. 

Indian Postal Orders: — 846,400 Indian Postal orders of the value 
of Bs. 29,55,800 were sold, and a commission of Bs. 52,901 was. 
realised on their sale. The corresponding figures for the preceding- 
year were 835,000 orders sold of the value of Bs. 23,23,000 and; 
Bs. 52,175 commission. 
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British Postal Orders. 



Sold in India. 

Paid in India. 

Commis- 
.1*3 ion 


Number. 

Value. 

Number. 

Value. 

etc. 

realised. 



£ 


£ 

Rs. 

1939-40 . 

185,000 

119,100 

157,400 

95,900 

22,600 

Increase (-f) or dec- 
rease { — ) over the 
figures for 1938-39. 

—115,400 

—74,200 

—58,900 

—30,300 

—25,100 


Of the various denominations of postal orders ranging from Qd. to 
21 shillings, those for 5, 10 and 20 shillings formed about 63 per 
cent, of the total number sold, the last named denomination alone 
representing about 40 per cent. Of the total number of British 
Postal orders paid, 2,731 orders worth £1,604 were sold in India. 

Value-payable business (general).— The number of V. P. articles 
of aU kinds sent tlirough the post was 7,137,000 against 7,471;000 
in 1938-39. The total amount specified for recovery from addressees 
was 14*87 crores of rupees against Rs. lo • 78 crores in the preceding 
year. The average value of a V. P. article amounted to about Rs. 2 1 . 

Value-payable business (Foreign). — The number of foreign 
value-payable articles and Cash-on-delivery parcels both inward and ’ 
outward, was about 188,000 and the aanount of the declared value 
was over 42 lakhs of rupees. Full details with compara.tive figures 
are iii Appendix IX. 

Miscellaneous Activities. 

Savings Bank. — The number of active accounts at the end of the 
year was 45,83,000 representing an increase of 8*06 per cent, over 
the previous year. The total balance at credit of depositors at the 
end of the year was nearly 78|- crores, representing a decrease of 
4*34 per cent, and the average ba-lance at the credit of a single 
■depositor was Rs. 170*89 comiiared with Rs. 193*03 in 1938-19. 
Appendix XII gives further statistical information in respect of 
Savings Banli transactions and the graphs at the end of the Report 
illustrate the volume of Savings Bank business. 

Immediately after the outbreak of War in September 1939 there 
was for a time, a sharp increase in withdrawals and a decrease in 
•deposits, but soon after October, normal conditions began to prevail. 

^ost OfiScB Cash Certificates. — The amount invested was Rs. 10,38 
aakhs and the amount paid out was 14,54 lakhs as against 14,80 
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lakhs and 18,69 lakhs respectively in 1938-39. Cash Certificates of 
iihe denomination of Rs. 20 were abolished from the 1st November 
1939. Appendix XIII gives further statistical details. 

Government Securities. — The volume of investment in Govern- 
ment Securities made through the Post Office was : — 



Government Securities (nominal value). 


Purchased 

by 

investors. 

Sold 

by 

investors. 

Hold in 
custody of the 
Accountant- 
General, Posts 
and Telegraphs 
on behalf of 
depositors at 
the end of 
the year. 


Rs. 

Rs. 

Rs. 

1939-40 

1,16,51,700 

63,81,600 

10,13,63,000 

Increase (-f-) decrease ( — ) com- 
pared witn 1938-39 

Percentage of increase (-4-) 
or decrease ( — ) over 1938-39 . 

—1,11,62,600 

1 — 48-91 

-f-5,72,600 

-)-ll-91 

—63,60,000 

-6-90 


During the year investment certificates of a nominal value of 
Rs. 21,651 were discharged. 

The large decrease in' the value of securities purchased by 
investors through the agency of the Post Office appears to have 
been due mainly to the withdrawal from 1st April 1939 of the con- 
cession under which no income tax was levied on interest accrued 
on such securities kept in the custody of the Accountant-General, 
Posts and Telegraphs, but partly also to diversion of capital to 
more paying forms of investment consequent on the outbreak of 
War in.Europe. 

Post Office Life Insurance Fund. — Duiing the year, 6,353 Life 
and Endowment Assurance Policies of the aggregate value of 
Rs. 1,22,79,000 were issued as compared with 4,972 Policies of the 
value of Rs. 96,49,000 in the previous year. 

The sum realised on account of premia including fiiies and medical 
fees on all current policies amounted to Rs. 82,70,000 as compared 
with Rs, 80,99,000 in 1938-39. The amount of claims and other 
charges met from the fund on account of Life Insurance and 
Endowment Assurance was Rs. 68,63,000 as against Rs. 55,44,000 
in the previous year. 993 policies for a gross sum of Rs. 14,76,000 
either lapsed, were surrendered or cancelled as against 799 policies 
for a gross sum of Rs. 11,31,000 in the previous year. Appendices 
XV, XVJ and XVII give detailed statistics relating to the various 
classes of transactions of this fund. 








22 


Payment of' Indian Military Pensions. — The number* of Post 
Offices at which Indian Mihtary Pensions were paid- was 1,275- as 
against 1,272* in the previous year. The volume of work performed 
is shown below : — 




Number 


Commis- 

Circle. 

Year. 

of 

Amount 

sion 



pensioners. 

1 

disbursed. 

realised. 

i 




Rs. 

Rs. 

1 

r 1938-39 . 

141,157 

1,70,94,000 

2,77,780 

Punjab and N.-W. P, 




L 1939-40 . 

143,056 

1,71,83,000 

2,79,230 


ri938-39 . 
i 

520 

62,000 

1,010 

Sind and Baluchistan 





L 1939-40 . 

538 

68,500 

1,110 


Tlie number of mihtary pensioners receiving their pensions by- 
money order through Civil Treasuries was 6,670 ; of these 1,058 
were residents of the North West Frontier Provhice and the rest, of 
the Punjab. 

Sale of Quinine. — Quinine was sold through the agency of the 
Post Office in all Circles except tlie Punjab and N. W. F. Province 
where the arrangement has been discontinued. During the year- 
17,064 lbs. of the drug worth Rs. 3,50,219 were sold as against 
16,158 lbs. worth Rs. 3,32,635 in 1938-39. 

OSences. 

Mail robberies. — The number of highway robberies of mail was 
26 against 20 in the previous year. Of the 26 cases of mail robberies, 
10 occurred in the N. W. F. Province and 8 in the United Provinces of 
Agra and Oudh. Twenty officials of the Department were assaulted, 
and one of them, a runner, was killed. The mails were recovered 
wholly in 7 cases and partly hr 7 other cases. In connection with 
these robberies, 24 persons were prosecuted of whom 5 were convict- 
ed before the end of the year. The total loss sustained by the 
Department through these robberies amounted to over Rs. 11,000 
as compared with Rs. 17,000 in 1938-39. There were also 4 cases of 
attempted highway robbery, in two of which a runner and a village 
postman were assaulted. 

Other criminal offences. — 294 Posts and Telegraphs officials 
(mcluding extra-departmental employees) were implicated in crimi- 
nal offences. Of these, 114 were convicted by the courts, 82 were- 
dealt with departmentally, 3 died and 95 were still under trial at tho 


*Ilevised figure. 
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close of the year. The loss originally ittvolved in these cases was- 
Bs. 1,38,500 ; of this, a sum. of Bs. 68,800 was recovered, Bs. 200> 
•vrritten off as finally lost and Bs. 69,500 had remained unadjusted at. 
the close of the year. p 

Of the offences against the Post Office committed by persons not . 
belonging to the Department, 55 were cases of money order frauds,, 
12 of savings bank or cash certificate frauds, 81 of thefts from mails 
and post offices and 20 miscellaneous. The number of cases in 
which the offenders were convicted by criminal courts was 33. 

The total loss involved was Bs. 25,100, of wliich a sum of 
Bs. 10,000 was recovered, Bs. 100 written off as finally lost and 
Bs. 15,000 remained imadjusted at the close of the year. A compar- 
ative statement showing the number of crimes and the amounts- 
involved therein is in Appendix XIV. 
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Complaints by the public. 

The number of telegraph comijlaints received jfrom the public 
■^as 15,484 as against 13,572 in 1938-39, an increase of 14- 1 per cent. 
These figures include complaints relating to Foreign telegrams wliich 
were 2,314 in 1939-40 against 2,065 in 1938-39. 

The increase in the number of complaints is due to the large 
increase in telegraph traffic, especially foreign traffic, on the outbreak 
of War and to the complications caused by the censorship regula- 
"tions. 

Telegraph Traffic. 

General. — The foUomng table shows the number of telegrams 
! (excluding service telegrams) handled, the number of operations 
-entailed in their despatch from the office of origin to destination 
with the necessary repetitions at intermediate offices, and the 
-average number of operations per telegram during the year ; — 


IfTo. of telegrams handled. 

No. of operations. 

Average No. of opera- 
tions per telegram. 

Press. 

Non-press. 

Press, 

Non-press. 

Press, 

Non-press. 

602,576 

18,119,664 

849,460 

87,040,062 

1'69 

4*80 


Inland telegrams. — ^The number of inland telegrams handled was 
-about 15,673,000 of the value of Rs. 1,65,02,000, details of which 
- are an Appendix XIX. The percentages of telegrams of different 
classes and their value and the variations as compared -Rdth the 
previous year are shown below : — 


Class of telegrams. 

Percentage to total 
traffic. 

Percentage increase 
(-f) or decrease { — ) 
over last year. 

Number. 

Value. 

Number. 

Value. 

State .... 

1 

6-65 

11-26 

-h7-l4 

+ 19-14 

Raj (Indian State) . 

• 

0-47 

0-85 

-f 26-35 

+ 27-85 

Private .... 

• 

90-16 

84-91 

-fl6-37 

+ 19-75 

Press .... 

• 

2-82 

2-98 

d-0-19 

—16-02 

Total 

• 

• • ■ 

• • 

-1- 16-24 

+ 18-25 
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The fall iii revenue 'Brom -press t^egrams in spite of an increase 
in their number was due to a large number of telegrams of 
rshorter length. 

Foreign .telegrams. — ^About 2,939,000 foreign telegrams contain- 
ing more. than 38 million words were transmitted. The number 
-and value of the different classes of telegrams are given in Appendix 
XIX. The percentages of telegrams of different classes and the 
Indian share of their value and the variations as compared with the 
jprevious year are. shown below : — 


•Classes 'Of telegrams. 

Percentage to total 
traffic. 

Percentage . increase 
(+) or decrease ( — ) 
in the 

Number. 

\ 

Indian 1 

Share. 1 

1 

! 

Number. 

Indian 

Share. 

.'State 


• 

1-66 

i 

3-09 


+ 191-22 

JPrivate — 




• 



Ordinary • . 

. 

• 

49-43 

1 49-37 


+ 84-37 

Urgent 

• 

. 

0-12 

0-62 

+ 75-88 

+ 162-71 

Deferred 

• 

• 

23-78 



+ 209-55 

.Letter . 

• • 

• 

7-09 

8-38 


+ 179-35 

‘Code . 

4 • 

• 

15-84 

13-47 

—54-74 

—47-05 

Press . 

* 

• « 

- 

2-08 

2-35 

+ 3-37 

+ 17-12 


Total 

• 



+6-96 

+ 51-86 


'The large increase in 1939-40 was due to war conditions. Code 
telegrams feU due to their complete prohibition for some time after 
ihe declaration of War. 


Foreign telegraphic Money Orders. — ^The number of telegraphic 
money orders exchanged between India on one side, and Ceylon, 
Ifaq, places in the Persian Gulf, Aden, Perim, the Straits Settle- 
ments, the Seychelles, Mauritius, Kedah, Zanzibar, Tanganyika 
'Territory, Federated Malay States, Nyasaland, the Colony and 
Protectorate of Kenya, the Uganda Protectorate, and Burma, on 
the other, was 198,133. The corresponding figure for the previous 
year was 160,800. 

Between India on the one hand and Great Britain and Northern 
.Ireland and Eire (Ireland) on the other, the number of telegraphic 
money orders exchanged was 5,633 as against 2,500 in the previous 
^ear. 
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Crreetings Telegrams. 

The number of Greetings telegrams dealt with in 1939-4:0 was 
189,910 as against 183,615* in the previous year. The number of 
foreign Christmas and ISTew Year greetings telegrams was 3,006 
containing 40,680 words, as compared with 25,510 consisting of 
315,895 words in 1938-39. This decrease is due to the fact that 
with the introduction of the Empire Social Telegrams service (GLT) 
the XLT (Christmas Greetings Telegram) service to Empire countries 
which was available for a short period only in a year was replaced 
by the GLT service which is available throughout the year. 

Phonograms. — The phonogram system continued to be popular 
and the number of telegrams booked and delivered under this system 
was 504,709 and 487,479 respectively as against 382,344 and 
390,292 respectively in the year 1938-39. There is scope for much 
greater utdkation of this facility by the public ; for, outside the 
cities of Bombay, Calcutta and Karachi, the system is little used.- 

* Rovisod figure. 
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CHAPTER V. 

TELEPHONES. 

Inland Telephone Systems. 

At the end of the year there were 282 Departmental Telephone 
Exchanges with 26,729 straight line connections and 4,089 extension 
telephones as compared with 274 exchanges with 24,113 straight 
line connections and 3,571 extension telephones at the end of the 
preceding year. There were in addition, 320 exchanges owmed and 
maintained by the Department for the exclusive use of other Gov- 
ernment Departments, Municipalities, business firms, etc., with 
3,683 telephones, as against 304 exchanges with 3,407 telephones on 
the 31st March 1939. Besides these, there were 365 independent 
non-exchange systems vith 671 telephones rented to the public and 
54 non-exchange systems with 201 telephones rented to Railway and 
Canal Administrations. The revenue earned during the year was 
Bs. 56,16,000 from rents and Rs. 67,92,000 from telephone call 
fees (including recoveries from guarantors) as compared with 
Rs. 50,33,000 and Rs. 43,15,000, respectively, in the previous year. 
Licensed telephone companies operate in some of the large towns and 
own 24 exchanges and 1,414 sub-exchanges wuth 54,935 telephones 
(excludmg 2,488 non-exchange telephones). The revenue earned 
by the companies’ systems W’’as Rs. 1,11,43,000 against 
Rs. 1,00,20,000 in the j)revious year, yielding a royalty to 
Government of Rs. 5,13,000 against Rs. 4,85,000 in 1938-39. 

Overseas Telephones. 

Although India is in telephonic communication by means of 
Pvadio channels with Bmrma and the United Kingdom and through 
the latter with most countries of the w^orld, the services have been 
temporarily suspended in view of the present war situation. For the 
same reason, the telephone service between India and Ceylon via 
the cable between Rameswaram and Talaimannar is not m use at 
present. 

Efficiency of Local and Trunk Telephone Services. 

Efibrts are constantly being made to improve the efficiency of 
local and trunk telephone services. Observations are made perio- 
dically in the important telephone exchanges to ascertain the time 
taken to put through trunlc calls. These observations indicate that 
on an average 59 per cent, of the total trunk traffic is disposed of 
within 10 minutes of the booking of calls. Considering the size of 
the country and the long distances separating important centres of 
business, which make the provision of more trunk telephone 
channels a very costly undertaking, the trunk service may be said 
to be satisfactory. Efibrts continue to be made to improve the 
present position by the provision of additional channels when 
such are financially justified. 

o 
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CHAPTER VI. 

WIRELESS. 

General, 

The -work of the Wjheless Branch of the Department wa« 
carried on under two divisions with Headquarters in Bombay and 
Calcutta up to the 1st July 1939, when, in order to secure more 
efficient supervision than was possible for onlj^ two Divisional 
Engmeers, Wireless, to exercise over wireless stations widely 
scattered throughout India, it was decided to abolish the two Wire- 
less Divisions and to amalgamate the cadres in the Superior Service 
of Wireless and Telegraph Engineering Officers. As a result of this 
reorganisation, the Wireless stations have been transferred to the 
charge of the Divisional Engineers of the combined service according 
to their territorial jurisdictions. One of the two posts of Divisional 
Engineers, Wireless, so released, was utihsed to create the post of an 
Assistant Oliief Engineer, Wireless, in the Directorate for dealing 
with all wireless matters. All work in connection with Wireless 
training, experimental and testing work and examinations for the 
Director-Cenerars certificate of competency as Wireless Operators 
is under the charge of an officer of the grade of Divisional Engineer 
under the administrative control of the Electrical Engineer-in-Ohief 
at Calcutta. To facilitate co-ordination between this Department 
and the Department of Civil Aviation and for proper organisation of 
Aeronautical wireless services in India a new post of Aeronautical 
Wireless Superintendent was created in October 1939, with head- 
quarters at Karachi. 


Construction. 

One fully equipped new Wireless station was constructed and 
medium and short wave transmitters and receivers and direction 
finding apparatuses were erected at a number of other stations. 


TraflSc and Licenses. 

Stations in operation. — ^There are 26 wireless stations in India of 
which 12 are for Aeronautical Wireless Services and include Direction 
Einding equipment. Wireless meteorological service is dealt with 
by one short-wave station, while communication with ships is 
Avorked by 5 Coastal wireless stations. Eight other stations are 
maintained for inland communications and other miscellaneous 
wireless services. 
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Volume of trafSic. — ^The number of messages handled during 
the year by Departmental stations in India was over 7 lakhs. This 
shows an increase of over 70,000 made up as follows : — 



1 

1938-39. 

1939-40. 

-h Increase. 
— Decrease. 

(a) Aeronautical .... 

279,000 

274,974 

—4,026 

(6) Between Madras and Bangoon 

323,000 

406,346 

-i- 83,346 

^o) Shipping and other Miscellaneous 
services. 

112,600 

104,437 

—8,163 


714.600 

786,766 

-i-71,166 


Certificates and Licenses. — ^The number of Broadcast Receiver 
Licenses issued was about 97,000 as compared with 72,000 in 1938-39 
and 54,000 in 1937-38. The number of wireless licenses of all types, 
other than Broadcast Receiver Licenses, issued was nearly 7,000 as 
compared with 6,805 in 1938-39 and 3,000 in 1937-38. 

The number of candidates examined for certificates of Compe- 
tency as Wireless Operator was 406. Of this number 45 passed in 
the Second Class and 21 in the Special Class, the remainder being 
unsuccessful. 
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CHAPTER VII. 

telegraph STORES AND WORKSHOPS. 

Owing to the outbreak of War, the Posts and Telegraphs Depart- 
ment had difficulty in obtaining stores, particularly from abroad. 
There was also delay and difficulty in obtaining raw materials. 
The question of using indigenous products more extensively, was 
explored with the co-operation of the Indian Stores Department 
and the supplying firms, and some success has already been achieved. 
To meet its own requirements and other urgent demands from the 
Military authorities as promptly as possible, the Department has 
taken steps to raise initially the authorised general stock balance of 
stores from Rs. 21 laklis to Rs. 34 lakhs. 

The manufacturing activities of the Department have consider- 
ably increased on account of the War and the Telegraph Workshops 
have also assisted m the manufacture of articles for munitions. 

Before the War started considerable progress had been made 
towards the assembly of telephone instruments in the departmental 
Workshops and it was hoped to make many component parts, parti- 
cularly bakelite bodies, but owing to the necessary equipment and 
machinery being unobtainable, progress has been delayed. 

Stores. 

The stores transactions during the years 1938-39 and 1939-40 


were as follows : — 




1938-39. 

1939-40. 


Rs. 

Rs. 

I. — Stores suspense — General and Workshop 
stores — 

Opening balance ..... 

49,48,000 

51,61,000 

Receipts ...... 

63,98,000 . 

61,77,400- 

Issues ...... 

61,96,000 

63,89,200 

Closing balance ..... 

61,61,000 

49,39,200 

II. — W orltshop Manufactirre suspense — 

Works in progress .... 

2,38,000 

1,98,800- 


The closing balance of Rs. 49,39,200 includes stores maintained 
for possible military requirements, valued at Rs. 20,67,200, interest 
on which is excluded from the departmental accounts. 

During the year, obsolete and unserviceable stores of the book 
value of Rs. 57,900 were written off. 

The department continued to pursue the policy of manufacturing 
in its own workshops as much of its requirements as possible having 
regard to efficiency and economy in production. 

The total value of stores purchased in India was Rs. 34,78,600 
as against Rs. 36,83,980 during 1938-39. No purchase was mado 
during the year from firms not established in India. 
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Telegraph Workshops. 


The value of works completed in the telegraph Workshops, 
compared with the previous year’s outturn is as follows : — 


— 

1938-39. 

1 

1 

1939-40. 

Increase (-}-) 
or 

Decrease ( — ). 


Rs. 

Rs. 

Rs. 

Construction stores . 

11,74,000 

11,20,000 

(— ) 54,000 

Instruments (new) . 

4,12,000 

,| 

4,61,000 : 

1 (-{-) 49,000 

piBtruments (repaired) 

1,78,000 

i 

1,61,000 

1 

' (— ) 17,000 

Other works .... 

1 

2,24,000 

1 

2,26,000 

1 (+) 2,000 

Total 

19,88,000 

19,68,000 j 

f 

1 

(— ) 20,000 
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CHAPTER vm. 

STAFF. 

Stren^h. 

On t]ie 31st Slarch 1940 the number of persons employed by the- 
department was 118,020 as compared with 117,151 at the close of 
1938-39. The figure includes 21,869 extra-departmental agents 
who are not whole-time servants of Government and 2,898 members 
of the Audit and Accounts staff. Of the remaining 93,263, 438 
belonged to the superior (gazetted) staff, including 137 dmsional 
and other supermtendents, 44 postmasters and 68 telegraph traffic 
officers, most of whom are in executive charge of the larger post and 
telegraph offices or of postal and railway mail service divisions, and 
104 assistants and deputy assistant engineers, most of whom are in 
executive charge of engineering sub-divisions or in comparable posts. 
The remaining 95 officers are holding higher charges such as are 
commonly regarded by the general public as controlling the business 
of the department. 

Communal Composition of Staff. 

Information regarding the distribution according to different 
communities of the staff of the Department on 1st January 1940 
and of the staff recruited during the calendar year 1939 is given in 
detail in Appendix XXII to this Report. In the percentage strength 
of the minority communities, the composition of the Department 
(permanent staff) does not fully reflect as yet the recruitment policy 
of Government, but progress in this direction continues. 


Casualties. 

The following statement shows the casualties from retirement,^ 
resignation or death during the year : — 



Gazetted. 

Non-gazetted. 

— 

Retire- 

ment. 

Resigna- 

tion. 

Death. 

i 

Total. 

Retire. 

inent. 

Resign a- 
tion. 

1 

Death. 

Total. 

Postal and R. 

M. S. 

14 

i 

1 

1 

4 

18 

1,021 

113 

720 

1,854 

Telegrraph 

Traffic. 

11 


1 

12 

49 

3 

22 

74 

Telegraph 
Engineering 
(inolu ding 
Wireless). 

1 

. . . 

i 

1 

j 

7 

59 

! 

25 

57 

i 141i 

Direofcor-Gene- 
ral’a Office. 

1 



1 

9 


- 2 

11 

i 

Total 

i 

33 


5 

38 

1,138 

141 
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There were two fatal accidents to employees. A mail runner 
attached to the Howrah Head OjBice and a village postman of Sanjan 
(District Thana, Bombay , Presidency) were run over by railway 
trains while on duty. 


Compassionate Gratuities. 

The Department makes grants to the dependants of employees on 
comparatively small salaries, who die in active service and leave 
their dependants in indigent circumstances. The object is to enable 
the dependants to tide over the immediate financial difficulties 
following the death of the wage earner. During the ^’^ear a total 
sum of E-s. 53,402 was granted in 264 cases. 

Compensation under the Workmen’s Compensation Act, and 
Extraordinary family pensions. — Certain classes of employees of 
the Department are covered by the Workmen’s Compensation Act 
in respect of death or uijmies received while performing their duties. 
During 1939-40, a total sum of Rs. 4,283-7-0 was paid as compen- 
sation in 18 cases. 

Extraordinary family pensions were also granted in 21 cases 
amounting in all to Rs. 219-5-0 per month to the dependants of 
employees who lost their lives in the discharge of their duties. 


Unions and Associations. 

On the 31st March 1940 the number of All-India organisations 
of employees recognised by Government was 11. The number 
of whole-time permanent employees in the Department is about 
93,000 and the number of part-time employees wffio are eligible for 
membership of the recognised Unions and Associations is 21,900. 
The membership reported by the various Unions or Associations is 
38,435 ; but this figure has neither been verified by the Department, 
nor in all cases by Certified Auditors. Some employees belong to 
more than one Union. 


Go<operative Credit Societies. 

At the end of the year there were 58 Co-operative Credit Societies 
working for the benefit of the staff with a membership of 68,421 as 
compared with 66,043 in the previous year. The subscribed capital 
was 29,57,000 and deposits by members totalled Rs. 24,16,000. 
Loans amounting to about Rs. 77,46,000 were advanced to 26,138 
members as compared with Rs. 79,90,000 advanced to 27,298 
members during the previous year. 
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Rewards. 

For acts of exceptional zeal and devotion to duty, rewards 
amounting to Rs. 881 were paid to 87 officials. The Pohce Depart- 
ment granted rewards or certificates of commendation to six officials 
of the Department for valuable help rendered in criminal cases 
while the services of eigb.t others were similarly recognised by the 
Excise Department and by certam liigh officers of Government, 
Postmasters-General joaid rewards amounting to Rs, 315 to 4 police 
officials for notable assistance given in departmental investigations. 
A new feature during the year was the introduction of prizes and 
commendation certificates awarded to Postmasters vdio were success- 
ful ill the “ cleaner office ” competitions. 

Honours. 

The following officers received the honours indicated against 
their names : — 

1. Mr. A. J. S. Gnbi-iel, Superintendont, Central Telegraph 

Office, New Delhi (Retired) ..... M.B.E. 

2. Rai Sahib J. N. Dnr, Deputy Postmaster-General 

(Retired) ........ Rai Bahadur. 

3. Mr. Faizur-Rahman, B.A., Officiating Deputy Po,st- 

master-Generol, Bengal and Ass-am Ch’ole, Calcutta , Khan Sahib. 

4. Pundit Radheylal Kaul, Superintendent, Office of the 

Postmaster-General, Punjab and N.-W. F. Circle, 

Lahore ........ Rai Sahib. 

Mr. Sarat Chandra Mukherji, Superintendent, Office of 

the Director-General, Posts and Telegraphs . . Rai Sahib. 

The title of fSah'd was also conferred on Pundit Prithvi Nath 
Bhargava, B.Com., of Luclmow. who is carrying out a number of 
mail motor contracts for this department in different parts of India. 

In addition to the above, Manlvi Abdnl Ghany, Sub-iiispector, 
Telegraphs (Rethed), Chittagong and ]\ir, Wahdiwasb Chinniah 
Na3mdu, Line-Inspector, Telegrajihs (Retired), Madura Engineering 
Sub-Division, were awarded the Imperial Service Medals. And 
I was myself honoured with a Knighthood. 
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CHAPTER IX. 


MISCELLANEOUS. 

if 

Charge. 


The administration of the Department -was in my charge 
thfoughont the year. 


Buildings. 


The construction of a new Post and TelegTaph biuldmg at Cochin 
“was commenced during the jmar and the reconstruction of some of 
“the P,. & T. buildings at Quetta was in progress at the end of the year. 

The following buildings were completed during the year ; — 

(1) New building at Ramna (Dacca) for accommodating the 
Dacca Telegraph Office and Ramha Sub -Office with quarters for 


.staff. 


(2) Quarters for AVii’eless Operators at Allahabad and Gaya. 

(3) Extensions to the Karachi General Post Office building. 


A site for the Ahmedabad Railwaj^pm’a Post Office building was 
•also purchased during the year. 

Additions and alterations to a large number of existmg buildings 
as well as the construction of new budduigs foi’ a number of the 
■smaller post offices, etc., were also carried out. 


PubUcity. 

The publicity activities of the Department were continued as in 
previous years. 

The. Department opened an attractive stall m the All -India 
Industrial Exhibition held at Karachi m April and May 1939. 


Communal or other Disturbances. 

During the year, communal riots broke out at Sukkur in the 
Province of Sind, at Sholapur in the Bombay Presidency, at Cawn- 
pore, Meerut, Allahabad and some other towns in the United 
Provinces, at Ramdurg, capital of a small State in the Bombay 
Presidency and at Sidhpur, a town in the Bare da State. There was 
also some trouble in the city of Bombay at the time of the introduc- 
tion of prohibition. During the period of riots, dislocation of postal 
and telegraph work became inevitable as it was dangerous for the 
staff to move about in the disturbed areas. Some of the post offices 
in the danger zones were temporarily closed. In some cases, the 
clearance of letter boxes and the delivery of post had to be restrict- 
ed and the payment of money orders and the delivery of valuable 
Articles through postmen had to be suspended for a few days. 
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Special arrangements were made for the safe conveyance of the staff 
between their homes and offices, where necessary, and every effort 
was made to reduce inconvenience to the public to a minimum. 

Conclusion. 

This and the preceding chapters will have indicated to some- 
extent the variety of services rendered by the Department, the 
vastness of its transactions, the difficulties encountered and the- 
degree of efficiency and financial success achieved in rendering those 
services to the public during the year. As I have already pointed 
out in the first chapter, the Department liad to face abnormal condi- 
tions resulting from tlie outbreak of hostilities in Europe. The 
normal peace time machinery of the Department had accordingly 
to be geared up suitably to meet the abnormal situation. This 
process of adjustment necessjirily involved some initial friction, but 
I can say with confidence that the Department soon proved itself 
equal to the task Avhich it had to face. The degree of success 
achieved would not have been possible %vithout the active co-opera- 
tion, loyalty and devotion to duty of the large band of workers of 
the Department in various capacities. I must here record my 
thanlcs to them and must also express 1113^ gratitude to the public 
which has always co-operated with the Department even when most 
inclined to criticise. Lastly, I must also record my thanks for the- 
assistance and co-operation received from the different departments 
of the Central Government and from Provincial Governments,. 
Railway Administrations and the Steamship and Air Companies. 
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APPENDIX n. 


Profit and Loss Accounts of the Posts and Telegraphs Department 

for the year 1939-40. 



Total. 

Postal. 

j Telegraphs. 

Telephone. 

Radio. 

Beceipts. 

Rs. ! 

Rs. 

Rs. 

Rs. 

Rs. 

A. — ^Postage and 

! 

1 





Message Keve- 






nue 

9,34,04,298 

7,11 ,47,688 

2,20,22,419 

. • 

2,34,191- 

B.' — ^Miscellaneous 





Revenue 

3,14,48,069 

1,20,33,821 

63,18,260 

1,21,40,669 

9,66,329 

Total Receipts . 
Expenditure. 

12,48,52,367 

8,31,81,609 ! 

1 2,83,40,669 

1 1,21,40,659 

1 

11,89,520 






C. — Central Ad- 
ministration 

D. — ^Accoimts and 

26,60,040 

1 

6,68,394 

1 9,12,928 

1 

8,32,049 

1 

1,62,669- 

36,204 

Audit 

E. — C o n t r o 1 

26,03,819 

16,78,124 

6,79,903 

[ 

1,09,688 


Circle offices 

F. — ^Engineering 

1 32,90,095 1 

24,64,281 

6.77,759 

1,21,734 

26,321 

1,19,601 

expenses. 

G. — Pensionary 

44,94,639 

• • 

35,13,724 

8,61,314 

1 

1,16,742 

Charges . 

H. — Stamps, Post 

1,17,68,073 

86,47,883 

i 

24,88,736 

1 6,14,712 


Cards, Printing 
and Stationery. 

1 

32,96,271 

28,38,184 

3,52,261 

85,371 

19,466- 

I. — ^Maintenance 
of Assets. 

J. — ^Postal Ex- 

28,58,599 

i 

6,38,466 

1 

12,78,706 

9,60,889 

90,538- 

penses . . ^ 

K. — ^Telegraph 

7,03,88,349 

91,68,120 1 

7,03,88,349 

i 

i 91,68,120 

1 

• * 

Traffic . 

L. — ^Radio Ex- 

• • 

• • 

I 

• • 


1 

I 

penses 

6,37,474 i 

1 


* * 

6,37,474 

M. — ^Telephone 



[ 

24,37,302 


Expenses 

24,37,302 ' 


• • 

■ • 

N.- — Provision for 
Renewals . 

S. — Repayment to 

23,05,000 

2.30,500 

13,83,000 

5,76,260 

1,15,250 

General Reve- 
nue of losses on 
Press Traffic • 

1 

8,50,000 

j 

8,50,000 



Total 

11,65,62,781 ! 

1 8,74,44,181 1 

2,12,96,127 

64,89.209 

13,24,264 

0.~— Deduct — Cre- 






dits to Working 


1 I 




Expenses 

Net Working Ex- 

80,26,603 

64,40,144 

8,73,965 \ 

6,25,268 

87,226 


, 8,10,04,037 




penses 

1 

10,85,26,178 

2,04,21,162 : 

68,63,941 

12,37,038 

Add — Interest on 


j 




Capital Outlay . 

73,66,928 ! 

1 10,92,660 

47,19,311 

13,97,973 

1,67,094 

Total 

11,68,93,106 

8,20,96,687 

-2,61,40,473 


13,94,132 

Inter-branch ad- 

j 

i ' 

1 

] 



justments 


—42,82,689 

+32,02,477 

+13,32,831 

—2,52,619 

Total Expenditifre 

11,68,93,106 j 

1 

7,78.13,898 

2,83,42,950 

85,94,745 

11,41,513 


ProfiMj-i 
or Loss {— ) 

the year +89,59,251 +63,67,611 


—2,281 +35,45,914 +48,007 
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APPJSNDIX m. 


Eevenue CoUectione. 

ia) Postage and Mes- 
sage revenue — ^net . 

'(6) Telegraph charges 
realised in cash 
net 

-(c) Telephone re- 
venue . 

Id) Beceipts on account 

of Money Orders, 
British Postal Orders 
and Bidian Postal 
Orders . 

(e) Miscellaneous re- 
ceipts 


Total 


Monetary TransaotioDB. 


Bs. 

8.20.23.000 

1.13.81.000 
1,19,00,000 


Expenditure. 


(а) Payments to staff 

(б) Maintenance of and 

Bepairs to assets^ 

(c) Conveyance of mails . 

(d) Pensionary charges . 

(e) General expenses 

Total 


1 07 61 000 New works — Telegraphs, 
* ’ * Telephones, etc. . 

87,97,000 

12,48,62,000 


Bs. 

8.18.29.000 

28.69.000 

97.92.000 

1.17.68.000 

87.73.000 


11,60,21,000 


26,66,000 


Money Order and other Trust Transactions. 

TBoney orders issuea-fedudfag oolleotion. 
on account ot v* ir. ir-j 


Money Order and other Trust Transactions. 
Money Orders paid— (including collections 
on account of V. P. P.) 


Domestic 
International 
British Postal Orders sold 
Indian Postal Orders sold 
Cash Certificates issued 
Savings Bank Deposits (o) 
Premia realised on Life In 
Burance and Endowment 
Assurance policies . 

Sale of quinine . 

Salt revenue collected 
'Customs duty realised 

Total 


74.91.68.000 

93.32.000 

16.34.000 

29.66.000 

10.37.80.000 

40.61.79.000 


82,66,000 

3,60,000 

1,89,000 

67,36,000 

128,66,80,000 


Domestic 
International 
British Postal Orders paid 
Indian Postal Orders paid 
Cash Certificates dis- 
charged (6). • • 

Savings Bank with- 
drawals (a) . 

Value of Life Insurance 
and Endowment ^ As- 
surance policies paid - 
Military pensions paid 

Total 


74.82.68.000 
7,48,78,000 

12.73.000 

29.30.000 

14.64.36.000 

46.21.79.000 


64,64,000 

1,72,62,000 

144,86,60,000 


vjo-trinvB Bank accounts from one post ofBce to 
(o) Excludes transfer transactions of Savings 

another. 

(6) Inclusive of interest paid. ..... to the Benewals Beserve Fund, Interest 

NOTE-Payments onacoo^t of co^t^^^^^^ to (other Departments have beeen 

on Capital outlay and ®°7‘°rbook transactions and do not involve hand ng 

-excluded from this statement as these are dook 

-of cash. 
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Bevised Agates. 

The nnmher of ratal postmen inolndes 3,606 extra departmental dellrery agents working on Slat Match 1939 and 3,647 working on Alst March 1940. 
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83 P&T Gen. 


• ilovised flgoros, 


APPEN I 


Classified numerical statement of 


( 

j 

Xuinberol Post OSces* 

j 

j 

Isnmber of Post Offices trltb 
restricted functions. 

• 

Ksmcs cf Circle-. 

Bead 

OSees. 

» ' 

* ! 

t 

! 

Snb- 1 Branct ! 
OEcee. ; OEces. J 

t : 

i 

1 

To!al. ^ 

1 

I 

. money 

offices. 1 

i 

! 

i 

b'o 

Sayings 

Bank 

offeesj 

Bengal an3 • 

41 

{ 

i 

1.091 1 

i 

i 

1 

ZfiSO 

- 

4,712 1 

i 

i 

245 

i 

} 

1,904 

Bihar and OrisHS • • 

22 

i 

i 

507 1 

1 

1 

i 

1,456 i 

I 

i 

1,9S5 ’ 

i 


772 

Bombay . • • 

2d 

1 

705 

2,701 1 

1 

1 

3,430 

1 

lEO j 

i 

4 

1,431 

Ceitral . . . • 

21 

449 

I 

1,725 

2,195 

ICS 1 

1 

( 

{ 

4 

1 

1,267 

I 

Madras . • - • 

S5 

L02S 

3,727 

4,7t'0 

2i3 j 

i 

... 

2,M9 

Punjab aad Korth-lVest 
Frontier. 

3S 

815 

3,533 

4,3£6 

{ 

2C7 

12 

3,352 

Sled and E&lncbbrtnn 

4 

113 

333 

483 

33 

8 

} 

1 227 

United ProTinces 

45 

I ■ 

i 

! 

1 

! 

1 

1 

< 

i 

1 

I 

i 

) 

( 

* 

! 

J 

i,ro3 

2,760 

284 

rv 

«* 

6 

: 

1 

1 

{ 

3.642 

* 

i 

1 

! 

i 

i 

i 

1 

i 

i 

] 

i 

i 

i 

! 

Total 

i 

.| £20 
i 

< 

1 

1 5,553 

i 

I8,S5S 

24,741 

1,478 

32 5 12,674 

1 
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DIX VII. 

the offices in each circle on the 31st March 1940. 


Nomber of Combined, Eeeeiving and Telegraph Offlees. 


Number of Ecoord, Sorting and 
Transit OfSces and Sections. 
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Foreign Value Payable^and Cash-on-Delivery business. 


^0 



(а) Kenya, Uganda, Tanganyika Territory, Zanzibar and British Somaliland. 

(б) Revised figures. 

(c) Includes some articles relating to Adon and. Burma also. 
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APPENDXS X. 


Number of articles dealt with in Dead Letter Offices. 
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APPEKDIX XI. 

Statistics of Money Orders. 



1938-39. 

1939-40. 

(1) 

•Ifumbor. 

(2) ■ 

Amount. 

(3) 

Number.. 

(4) 

Amount. 

(5) 



Rs. 


Rs. 

1 J ) Inland-money orders 
issued — 

{a) Ordinary 
(6) Telegraphic 
money orders . 

39,520,804 

696,466 

00,57,72,424 

3,72,59,976 

40,785,002 

i 687,978 

71,10,81,740 

3,74,76,667 

(c) Total 

40,117,269 

73,30,32,400 

41,372,980 

' 74,01,58,397 

(2) Foreign (including 
Indian States) money 
orders — 

(o) Issued . 

(6) Paid 

1 

328,814 

2,316,482 

97,12,868 

6,98,22,436 

328,459 

2,399,891 

93,31,871 

7,48,78,306 

(c) Total 

2,644,296 

7,96,36,294 

2,728,350 

8,42,10,177 

(3) Grand Total . 

42,701,666 

81,25,07,094 

44,101,330 

83,33,68,674 

(4) Revenue money 

orders . . • . 

(6) Rent money orders . 

(6 ) Official money 

orders 

601,825 

373,839 

966,198 

1,00,06,139 

48,14,135 

2,77,98,227 

599,376 

326,849 

1.123,641 

1 1,00,11,166 
43,75,876 

3,02,27,677 

1 » 


Note. — ^T lie figures 


in items (4), (6) and (6) are included in item 1 (c). 
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APPENDIX XII. 
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APPEN 

Business of the Post 



Number of Head 
Banks. 

t 

.Q 

0 

OQ 

Numdeb oir AoooirKTB. 



Names 

of 

ClrelcB. 

’ M 

o 

So* 

ag 

At the 
end 
of the 
preceding 
year. 

Opened 

daring 

the 

year. 

Closed 

daring 

the 

year. 

Attho 
end 
of tbo 
year. 

Opening balance. 

Deposits. 








Rs. A. r. 

Rs. A. P. 

Bengal and 
Assam. 

41 

2,760 

1,050,748 

149,893 

09,436 


16,03,44,670 16 8 


Bihar and 
Orissa. 

22 

1,100 

274,3M 

49,037 

33,548 

301,093 

5,62,10,821 11 4 

8,23,01,357 0 8 

Bombay . 

24 

1,976 

673,011 

09,067 

48,014 

024,054 

12,04,07,400 8 0 

0,81,03,862 13 7 

Central . 

21 

007 

230,811 

41,030 

! 

21,848 

260,603 

4,82,01,309 11 11 

2,68,95,018 10 1 

Ifadros . j 

aa 

3,611 

033,844 

112,959 

53,474 

093,329 

i 

0,45,14,939 12 1 

6,73,20.178 r> 8 

1 

Punjab and 
N.-W. F. 

38 

1 

080 

742,110 

1 

146,916 

00,735 

7.ri,320 

18,00,24,337 1 0 | 

L,09,20.0-n 1 11 

1 

Sind and 
Baluchis- 
tan. 

i 

1 

4 

1 

263 

1 

113,726 

21,300 

14,808 

120,310 

2,46,59,310 14 11 

1,01,73,091 16 10 

United 

Provinces. 

45 

1,070 

009,830 

1 

1 

110,779 

01,477 


13,60,44,016 1 11 i 

0,71,83,833 10 2 

Total for 
1039-40. 

380 

11,040 

4,240,702 

731,199 

369.330 

4,682,762 

8!, 80, 03,761 IS 4 

(0) 

40,24,63,600 10 1 

Total tor 
1038.39. 

230 

11,879 

3,780,405 

821,053 

(c) 

806,787 

4,240,701 

77,40,14,170 8 9 

50,49, 00, ill 10 0 

Percentage 
of in- 

crca8e{+) 
or decrease 
(-). 

0 

1 

( 

— 2'02 

+ 12 

-1005 

+0*13 

+8-00 

+6-03 

S 

— 8*80 


<o) Incladcq Ks. 6,72,73,616-11-10 on account ol transfer 
(6) Inoludoa its, 6,82,70,145-13-1 on account of transfer 
(c) Includes 431,834 On account of transfer 
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Dixxn. 

office Savings Bank. 


Interest. 

Total. 

Withdrawals, 

Balance. 

1 

Average \ 
number 
of ! 
depoEitorS| 
per bank. 

Average 

balance 

in 

each 

hank. 

Average 

balance 

at 

credit 
of each 
depo* 
sitor. 

Es. A. P. 

Bs, A, P. 

Es. A, P. 

Es. A. P. 

i 


Es. 

26,79.100 11 7 

27,73,13,033 11 6 

9,95,83,388 8 10 

17,77,80,647 3 7 

404-34 

63,249-30 

166-42 

7,94,648 3 4 

8,83,73,726 16 4 

1 

3,20,36,784 0 6 

65,73,69,912 14 10 

248-92 

45,987-57 

164-76 

18,20,237 2 2 

1 

19,04,31,550 1 9 

1 

7,80,21,724 10 9 

12,13,99,825 18 0 

312-43 

60,730-28 

1 

194-86 

6,73,708 4 10 

7,48,69,990 10 10 

2,91,96,755 5 7 

1 

4,66,63,241 6 3 

276-50 

49,206-08 

177-96 

8,85.712 2 5 

12,27,20,827 4 2 

6,07,33,248 8 50 

6,19,08,678 11 4 

j 

272-32 

24,349-40 

69-41 

26,28.777 4 1 

1 

28,40,82,146 7 0 

i 

11,80,09,606 14 4 

16,60,72,638 9 2 

788*17 

! 

1,66,410-89 

! 200 86 

3,20,191 9 4 

4,10,62,494 8 1 

1,86,65,634 8 9 

2,24,96,800 4 4 

! 

469-9S 

2,87,876-80 

180-98 

19,43,844 3 1 

20,47,70,271 16 3 

7,27,07,121 12 0 

13,20,63,150 3 3 

690*70 

i 

1,18,442-28 

200-61 

1,16,64,625 8 10 

! (a) 

1,29,20,09,947 0 3 |60,94, 63,262 0 7 

1 

1 

78,31,66,064 15 8 

i 

880*07 ’ 

1 

05,977-82 

170*89 

1,41,62,924 2 6 

1,29,38,73,283 6 3 , 

1 

1 

(6) 

47,40,70,631 7 11 

1 

81,80,02,761 13 4 

850-22 

67,602-64 

193-03 

-18-36 

i 

~0-6 

1 

\ 

\ 

+ 7-30 

—4-84 

+10*28 

1 

1 

—2-41 

. 1 

— 47 


transaotlonE of Savings Bank acconnta from one post ottoe to another, 
transactions of Savingi Bank accounts from one post office to another, 
from live Accounts to Dead Savings Bank Accounts, 
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APPEN 

Statement of Post Offioe 5-year Cash Certificates 


JiamcB of Circles. 



ISSUED. 



Denominations. 

10 

20 

50 

100 

' 600 

Bengal and Assam . ... 

11.074 

, 

; 3,932 

9,583 

38,895 

9,789 

Bihar and Orissa . ... 

1,668 

690 ' 

1 

1 

1,647 

4,836 

1,994 

Bombay 

11,315 

6.165 

12,726 

89,110 

13,902 

Bnrma . . . . . 

• 1 


««• 

i 

1 

-1 

1 

—6 

Central . ..... 

2,073 ; 

005 

1 

2,054 

8,608 

.3,292 

Madras ..... , . 

1 

1 

8,343 

1,664 

3,772 

9,338 

3,633 

\ 

Punjab and North-'West Frontier . 

3,906 

1,027 

4.170 

14,744 

7,574 

Sind and Ealnobistan • . . . 

2,149 

673 

1,845 

7,013 

2 ,oa 

United Provinces 

6,352 

2,?93 

0,4S3 

16.684 

7,115 

Total 

46,700 

17,940 

42,865 

1,29,263 

49,274 

Total for the preceding year , 

1 

40,449 

33,265 

63,718 

1,72,926 

76,934 

Increase (+) or decrease ( — ) . , 

6,321 

—16,316 

—10,833 

—43,642 

—26,660 

Percentage of IncreaBe(+) or decrease (—1 

4- 13-2 

1 

— 4Q’0 

—20-2 

—25-2 

— 36'1 


Nots 1 . Holders of Cash Certificates ID Bnrma and Aden prior to (heir separation have been permitted 

against 

2. The discharge of Cash Certificates in Aden is merged 
3, The minns figures against Burma Circle under Cash Certificates 
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DTK xm. 

issTied and discharged during the year 1939-40. 


ISSUED. 




Denomioations. 



Cost prioo 
realised. 

1.000 

2,000 

8,000 

1 

4,000 

1 5,000 

i 

1 

1 

iijcso : 

442 

163 

73 

1 

1 

267 

! 

Its. A. s. 

2,04,33,637 10 0 

2,7>j7 

111 

SO 

1 

i 

2G 

92 

1 

43,63.697 3 0 

20,057 

1 

SoO 

1 

1G5 

1 

103 

i 

237 

3,79,30,108 9 0 

—23 


... 

I 

« 4 « 

j 

1 

20,400 0 0 

•1,703 

107 

80 

I 

23 

91 

1 

1 

73,03,6'3 3 0 

4.333 

1 

lU 

53 

i 

1 

27 

102 1 

1 

i 

73,38,100 tl 0 

11,109 

1 

340 

119 

94 

1 

213 ' 

1.00,13,394 2 0 

2,8S.3 

18 

:i 

19 

i 

29 i 

i 44,10,055 8 Q 

8,698 

411 

149 

1 

1 

94 

1 

i 

SOI 

1 

1 1,61,27,300 5 0 

02,037 

1 

1,933 

738 i 

459 

1,331 

10,87,79,347 8 0 

1,03,062 

683 

! : 

301 

161 

1 

63G 

14,70,00,627 1 0 

— 41,016 

j 

+1,010 

+430 

+S0S 

+795 

—4,41,80,879 14 0 

— 89-8 

+117-8 

+ 144*4 

+204-0 

+148-3 

—29-9 


to hold them until the date of maturity and as such the discharge of Cash Cortifioates in Bunca is shov'u 
Burma. 

jn the amount shown against Bombay Circle. 

.ssned represint Cash Certificates transferred from Burma to India. 
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appen 

statement of Post Office 6-year Cash Certi ficates 

DISCHAJlGED. 


Namea of Circles. 


Denominations, 



10 

20 

50 

100 

500 

1,000 

Bengal and Assam 

11,704 

8,001 

11,009 

37,020 

12,009 

16,998 

Bihar and Orissa 

1,550 

1,240 

1,749 

6,554 

2,369 

3,652 

Bombay . • • . • • • 

11,004 

8,730 

10,008 

65,205 

10,475 

20,403 

Burma 1 

Central . ,.•••• 

4-Rl 

453 

i 544 

1,602 

tiHi 

1,799 

2,107 

2,038 

to 

o 

^ 11,403 

4,701 

6,087 

Madras 

4,418 

8,091 

1 

4,050 

0,838 

3,463 

6,809 

Punish and Korth-West Frontier . 

8,014 

3,690 

0,344 

21,323 

10,246 

17,100 

Sind and Baluchistan .... 

2,124 

1,650 

2,307 

8,703 

3,633 

8,4 S 0 

United Provinces 

6, eS 5 

0,120 

7,371 

21,730 

8,638 

12,001 

Total 

44,177 

84,024 

52,958 

1,73,358 

01,107 

05,272 

Total lor the preceding year . . 

60,681 

44,783 

71,958 

2,15,630 

£0,851 

1,10,881 

Increase (-V) or decrease (•”) • • • 

—12,604 

—0,859 

-19,000 

—43,1/2 

-16,747 

—24,109 

Percentage of inerease (+) or decrease (— 

— 22‘1 

—22-0 

-20-4 

— 20-0 

—20-7 

—20-2 


Kote— 1. Holders of cash certificates in Borma and Aden prior to their separation have been 

2. The discharge of 

8. Then^innsfigures against Burma Circle under Cash Certificates 
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DIX Xnr — cord’d. 

issued and discharged during the year 1939-40 — cordd. 


■DISCHAEGED. 


Denominations. 

AsiotriTT PAm. 

3,000 

3,000 

4,000 

6,000 

Principal, 

Interest. 

Totai.. 

53 

11 

C 

25 : 

Bs. A. P. 

2,87,69,633 7 0 

Bs. A. P. 

34(,8S,283 1 3 

Bs. A. P. 

2,72.47,816 8 3 

9 

1 

3 

10 

46,88,836 1 0 

6,63,761 7 0 

63,60,686 8 0 

59 

26 

17 

32 

3,70,98,114 0 0 

48,62,812 7 7 

4,19,60,026 7 7 

... 

• rf 

«• 


19,81,868 4 0 

3,44,122 13 9 

’ 23,26,091 1 0 

13 

6 

4 

1 

92,20,168 12 0 

12,28,811 16 7 

1,04,49,966 11 7' 

18 

8 

S 

13 


0,68,114 6 6 

87,02,514 1 4 6 

60 

10 

13 

22 

2,14,72,634 9 4 

28,00,901 3 6 

2,42,79,635 12 10 

2 


... 

1 

50,01,292 16 0 

6,31,460 1 8 

66,32,743 0 3 

30 

11 

0 

19 

1,70,46,W0 11 ( 

) 24,62,249 8 4 

1,04,97,239 3 s 4 

233 

71 

64 

122 

13,79,00,873 4 ■ 

4 1,74,36,495 16 9 

14,54,36,369 4 1 

86 

8 

4 

6 

16,34,67,053 7 

0 3,34,64,667 3 10 

' 18,69,21,720 10 10 

+193 

+63 

+ 60 

+116 

-2,54,67,180 2 

8-1,60,18,171 4 : 

-4,14,85,361 6 9 

+.';65’7 

+787-6 

+1,260-0 

+ 1,933-! 

5 —16' 

■6 — 47-£ 

) —22- 2 


to hold them nntU the date of maturity and as discharge of cash certificates in Burma shown 
Burma. 

iu the amount shown against Bombay Circle. 

issued represent cash certificates transferred from Burma to India. 


H 















/ 


60 





I 


d 

3 

O 

a 

< 


is 


MOJ'-tM'OiWOOOOOOOOO 
t-OC003C5C'r-<OOOOOOOO 
. >-fM®OOC3'MC^O"-'CO'*(OOM05C3 

03 *k #» „ * * 

A» C0l-0 05t-(NC5i-ICDOe0!NltDt>'C3->i( 

>0 CO «» so t}I CO CO ^ rH O O O I-I 

•k«» 

^-<1— <»— < f-^p— < 1— 


CDCDC^r-fC'^rHC^JO-^COfr-tCOOCO 

<MOt>THC5OOt^-^'T}<\00iCRC<JC5 


•p 

d 

p 

o 

a 

•5 


CQ 

P 3 


OCOiOCS'MOt'OOOOOOOO 
O0J> COOCOCOIOOOOOOOOO 

t^>i^iI5CO!MioOOOOOOi-ioq— Itjj 

•• •i n •v •» 

t-t'O£MC~<M'flC0'dC300f0ia05«0 

<ojeOr-ieOT}trHeoeoeoeO(MTit<M 05 co 


I -a 

43 CQ 


o 

rQ 

a 


p « 

o n 
^ o 

tS tf) 

o S 


lOCOOO(NCiO>OOC^t>e^iOOOCO 
'^<DCO'OCiCC>r-lMOOiOCOrHO«0 
(»— <P-4C<J<N(NC^|— 


-ala 

” o 


H 


»-ico>oc 5 >fSNOinoiooioceoco 

«r-if-irHOi(o»eo(Noii-io>oai-<Ncij 


3 

o 

a 

<1 


05 

P? 


O -It CO 'f i-i 

O f-l IfS 1> r-l 

t- 1-t CO t- C3 

• of CO 

• CO *— t 


o o o o o 
o o o o o 

IH U5 t- -< (M 


a ^ 

5 <0 


- M l-l rH (M ^ (-1 


*<M C- CO '-< i-< 


CQ 

•s 

3 

1 

*3 

o . 

s 

•a 

o 

<j 

'd 


*P I 

ff’ 


w- 

o 


p^ 

• 

^ * 

t>> 

□ ^ 
H o 

P5 



05 

p? 


COOOJOCOOfMOOOOOOOO 

CJC000-)<r-ic0~)tOOC)C>OOOO 

cooo 5 i-ioc-(Ne<ir-isoco(N'#t'Co 

o uo N o in 05 i>'i> -P o-Tr-^cTco" 
c ^05 t>r-c 5 C 5 Tj<-iiC't>oot' 


OCO— llOCOC5COlO-#i-lOOt-IMt>r-( 

0'-ia)oi>co'#— 'CC>i>i-<Mco350 
'S<'^cocoioco-it-#iM(N(Meo-jfco'^ 


§ 

<u 

>* 


8 e e e 8 

OI>OOC50»-<<MCO*r}iJnCDl>COO>0 

C'^<M<N(NC0 C«VD^COCOCO cpcococo 
lOCDt^COOOrHfNffOxfilOCOC-CO^ 
<N<^1C^C^<NCOCOCOCOCOCOCOCC2555 
Oi05OTCOC»OC>OOC505C3C55^ 




62 


APPEN 


Business of the Post Office Insurance Fund, in life 


Lit* InsuBAiro*. 


Ekbowmxkt Abbbeaito*. 


, — 

<a 

u 

ts 

to 

a 

(a 

Q> 

t> 

•M 

O 

u 

o 

Amonnv 

insured. 

Amount 
received in 
premia, 
including fines 
and medical 
fees. 

Amount of 
claims and 1 
other charges 
met 

including 
cost of 

cstahllshmcnt 
maintained 
for the 
work. 

o 

u 

0 

to 

a 

w 

o 

5 

•M 

o 

o 

1 

Amount 

insnred. 

Amount 
received in 
premia, 
including fines 
and medical 
fees. 

Amount of 
claims and 
other charges 
met 

including 
cost of 
establishment 
maintained 
for the 
work. 


}z: 




ts; 


i 




Eb. 

Ba. A. F. 

Bb. a. f. 

! 

Ba. 

Bs. A. F. 

Bs. A. F. 

posts and 
TdegrapliB 
Department. 

33S 

6,66,601 

! 

8,87,174 2 10 

3,98,683 9 8 

2,040 

36,83,876 

1 

22,70,021 13 11 

21,31,776 1 11 

Local Funds , 

* 

/ 

16 

80,000 

84,700 1 4 

22,491 0 0 

100 

1,09,900 

2,00,004 7 10 

60,246 0 0 

Other Civil 
Departments. 

266 

1 

1 

1 

1 9f63,653 

6,72,133 11 6 

1 

3,02,414 3 6 

2,451 

63,04,254 

42,68,602 0 3 

36.61,637 13 7 

MiUtary De- 
partment. 

33 

04,807 

70,137 7 8 

80,164 14 0 

216 

4,87,959 

1 

'8,70,300 0 7 

2,47,626 10 0 

Total for 

1089-40. 

636 

1 

10,63,421 

11,64,161 7 4 

8,52,953 10 6 

6,716 

1,06,26,089 

71,06,027 6 7 

60,00,486 0 6 

Total lor 

1038-39, 

471 

11,10,606 

11,81,604 8 6 

6,21,299 8 6 

4,601 

86,38,604 

69,67,575 2 2 

40,23,068 8 7 

Incroatie . 

167 

6,42,726 

32,646 14 11 

2,31,664 7 2 

1.214 

I 

20,87,396 

1,38,0.62 4 6 

10,77,419 0 n 

Decrease . 


... 

1 ••• 

... 


• •• 

• •• 

• •• 
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DIX XV. 


Insurance, Endowment Assurance and Monthly Allowances. 


Obawd Total. 

Moitthlt Allowanobb. 

•a 

O 

Ut 

Q 

CO 

e 

ca 

o 

U 

•*4 

O 

o 

A 

s 

t3 

52; 

Amouut 

inEnrei}. 

Amontit 
received in 
premia, 

inclnding fines 
and medical 
fees. 

Amount of 
doims and 
other charges 
met 

including 
coat of 
eslatlishmont 
maintained 
for the 
work. 

e 

O 

A 

*c 

O 

CQ 

.o 

I s 

tn 

•M 

o 

1 

o 

' ^ 

Amonntof 

monthly 

allowances 

sconrcd. 

1 

Amonnt of 
snhscription 
received. 

Amonnt of 
claims and 
other charges 
met 

including 
cost of 

cstahEshment 

1 maintained 
i for the 

1 work. 


Kb. 

Eb. a. t. 

Be. A, p. 

1 . 

Es. A. P. 

1 

Rb. a, p. 

1 

i ^ 

Rs, A. p, 

1 

8.273 

41,00,477 

20,67,700 0 0 

25,30.659 11 2 

... 

... 

1 8 0 

181 0 0 

116 

i 

2,38,000 

i 

2,40.800 9 2 

91,737 0 0 

... 

i 

1 

• •• 

1 

i ••• 

1 

871 13 6 

2,717 

72.68,207 

49,80,785 11 9 

i 

1 . 

39,44,252 1 0 


i 

• •• 

] 

i 

1,838 , 6 0 

248 

6,82,828 

! 

[ 

4,40,446- 8 3 

2,86,700 8 0 

’ i 

... 

' 

41 4 0 

1 

o 

o 

6,358 

1,22,70,410 

83,60.778 13 n 

68,63,430 4 3 


*•# 

42 13 0 

2,036 8 8 

4,072 

06,49,280 

80,90,170 '10 7 

56,41,806 12 1 

• 


42 12 0 

6,184 7 4 

1.881 

26,80,120 

1,70,699 3 4 

13,09,073 8 1 

... 

... 

1 


... 

... 


... 

••• 


• •• 

2,249 8 8 
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C55 



• BeTleed fijnre*. 
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APPENDIX XVni. 

PEiNOiPAii Steamer Sebvioes. 

By the British India Steam Navigation Company, 


(1) Direct communication three times a week "J 

between Calcutta and Rangoon. 

(2) Weekly direct communication between 

Madras and Rangoon . 

(3) Weekly direct communication between 

Bombay and Karachi. 

(4) Fortnightly communication between Kara- 

chi and Basrah vid Quadur Khorram- j 
sbahr and other Persian Guli Ports. ' 

(6) Fortnightly communicationbetween Kara- 
chi and Basrah vid Paani, Charbar, 
Dubai, Kuwait and other Persian Gulf 
Ports. 

(6) Fortnightly communication between Bom- 

bay, Mombasa, Zanzibar, Beira, Dela- 
goa Bay and Durban with calls on the 
outward voyage every four weeks at 
the Seychelles, Mozambique and Dar- 
es-Salaom. 

(7) Weekly communication from Negapatam 

to* the Straits (temporarily fort- 
nightly). 

(8) Additional services between any of the 

ports served by the above-mentioned 
lines and between any of the ports on 
the Coromandalcoaist and Rangoon. 


Under contract with the Indian 
Posts and Telegraphs Depart- 
L ment for a term of ten 
years from let October 1938 
on an annual remuneration 
of Rs. 8,68,276. 


By the Asiatic Steam Navigation Company, 


(9) Communication at intervals of about three 
weeks between Calcutta and Port 
Blair, with extensions to Madras and 
Rangoon. 


“ip ^ 


JR 


The mail service is performed 
under special arrangements 
made by Government on 
J payment of on annual contri. 
bution of Ra. 8,500 by thi» 
Department. There is no 
contract with this Depart- 
ment. 



the British India Steam Navigation Company. 


(lO) Communication at irregular intervals 
between Calcutta and the Straits 
Settlements and Hong Kong. 


'The consideration is not in the 
J form of a money subsidy but a 
J guarantee of certain conces- 
sions. 
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APPENDIX IS^m-^contd. 

Pbikoipaj^ Steamer Seevjoes — conid. 

By the Brifciah^Cndia Steam Navigation Ck)mpany — conid, 

(11) By’tlio Bombay Stoom Navigation Com* Under contract -with tbe Indian 

pany. Ltd. DaUy commaolcation Po^ts and Telegraphs Depart-* 
between Bombay and Goa (tempo* ment from the let Octol^rto 
rarily snsponded). Slut May each year for a period 

of 3 yeoro with ofioct from the 
let October 1939. The monthly 
payment mode by tho Depart- 
ment ifl Rs, 2,250 towards vrhicb 
tho Government of Portngaso 
India contribute Rs. 200. 

(12) By thol Nawanagar pStato, ’Jamnagar. Under contract with tho Indian 

Daily communication botwoon Rozi Posts and Tolographa Deport* 
Bunder and BZandla Bunder. ment on a monthlj* payment 

of Re. 000 from the let Decem- 
ber 1030 for o period of 5 years. 
This monthly payment of 
Re. 000 includes charges for con* 
vcyanco of mailfl by Stato 
Buses between Jamnagar R S, 
and Rozi Bunder. 
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APPENDIX XIX. 


Statistics of telegrams. 



1938.39. 

1939-40. 


Number. 

Receipts. 

Number. 

Receipts. 

(1) State- 

Express 

Ordinary 

466,769 

Rs. 

Ini 

8,61,682 

and. 

433,662 

Rs. 

9,63,131 

602,392 

7,08,614 

693,009 

9,06,868 

(2) Private — 

Express 

1,132,390 

22,29,678 

1,600,727 

28,25,384 

Ordinary 

11,010,876 

94,69,468 

12,630,462 

1,11,84,707 

(3) Raj — • 

Express 

10,117 

40,937 

16,496 

60,286 

Ordinary 

48,202 

68,962 

68,193 

80,202 

(4) Press — 

Express 

118,381 

2,33,193 

106,678 

2,10,616 

Ordinary 

321,944 

3,62,813 

336,623 

2,81,612 

(6) Total 

13,600,071 

(a) 

1,39,66,237 

16,672,629 

(6) 

1,66,01,696 


Foreign. 



Number. 

Indian 
share of 
value. 

Number. 

Indian 
share of 
value. 

(6) State .... 

(7) Private — 

Urgent . , 

Ordinary 

Deferred 

D. L. T. 

Code .... 

(8) Press .... 

(9) Total 

(c) 23,823 

1,932 
(e)l,203,639* 
362,771 
(ff) 102,978 
1,028,817 
69,374 

Rs. 

(c) 61,607 

11,200 
(e)l 6,61 ,468* 
4,27,070 
(ff) 1,73,924 
14,73,969 
1,16,968 

(d) 48,743 

3,398 
(/)1,462,387 
098,677 
(h) 208,678 
466,595 
61,374 

Rs. 

(d) 1,79,414 

29,681 
(/) 28,60,471 
13,22,027 
(It) 4,86,866 
7,80,601 
1,35,812 

2,773,334 

38,16,266 

2,938,662 

67,93,662 


(а) Inclusive of Rs. 6,40,406 on account of abbreviated addresses and exclusive of 
Rb. 3,68,777 on account of debit adjustments. 

(б) Inclusive of Rs. 6,27,696 on account of abbreviated addresses and exclusive of 
Rb. 2,63,680 on account of debit adjustments. 


(e) bacludes code telegrams, viz., (CDE) . 

(d) Includes code telegrams, rtz., (ODE) . 

(•) Includes telegrams concerning the overseas tele- 
phone service, (XT). 

(/) Includes telegrams concerning the overseas tele- 
phone service, (XT) ..... 
/-./Includes Christmas greetings telegrams (XLT) . 
'^'\Includes night letter telegrams (NLT) 

f Includes Cru-istmas greetings telegrams, (XLT) . 
fhw Night Letter telegrams, (NLT) . 

' O Includes Empire Social Telegrams (GLT) . 

{_ Includes Expeditionary Force Messages (EFM) . 


Number. Indian share of revenue. 


8,968 

Rs. 

24,664 

14,632 

27,790 

136 

47 

80 

36 

26,610 

14,989 

17,896 

30,842 

3.006 

3.916 

89,763 

1,90,660 

23,812 

16,967 

684 

302 


^Includes figures of transit press telegrams "which are not separately available. 
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APPENDIX XX. 


Working expenses per telegram under signalling and line maintenance 
and average value of a paid telegram from 1926*26 to 1939-40, 




Total 

TOTAE KEVEIOrE EXPEKSES 
IS ItiKHS OP BUPEES. 

Ebtesve Expesses peb 

TBI.EQEASt IS BUPEES. 

Average 
value of 
a paid 
telegram. 

y«»r. 


numlicr 
of paid 
telegrams 
.in 

mUUoos. 

Engineer- 

ing. 

Traffic. 

Total. 

Engineer- 

ing. 

Traffic. 

Total. 

1 


2 

S 

4 

5 

6 

7 

8 

0 



No. 

1 

Bs. ! 

Its. 

Rs. 

Ra. 

Rs. 

Rs. 

Rs. 

1026-26 

• 

18-768 

72-03 

179-39 

261-42 

-384 

•955 

1-339 

1*192 

1926-27 

• 

19-023 

76-34 

176-46 

262*79 

• -401 

-928 

1-329 

1*160 

1 

i 

1927-28 

« 

19-974 

92-20 

176-17 

267-37 

*462 

•877 

1-339 

1*142 

1 

1928-29 


20-241 • 

92*18 

183*19 

; 276*37 

•465 

-^906 

1-360 

1*167 

1929-30 

• 

19-476 

83-83 

179-49 

263-32 

•430 

•922 

1-352 1 

1*138 

1930-31 

• 

18*116 

86-38 

185-87 

272*16 

•477 

i 

1-026 i 

1*603 

1*130 

1931-32 

• 

17*161 

1 

63*30 

181*02 

244*32 

-.369 

1-054 i 

1 

1*423 

1*176 

1932-33 

« 

16-693 

60-81 

167-34 

228-16 

•390 

1-073 

1-463 

1*232 

1933-34 

• 

15*668 

83-81 

166-61 

260-42 

*530 ! 

1 

1-071 

1-610 

1-262 

1934-35 


17-207 

61*66 

169-26 

220-92 

'300 

•984 

1-284 

1-146 

1936-36 

i 

• 

17-261 

61*66 

181-41 

243-06 

•357 

1-052 

1-409 

1*133 

1936-37 

• 

17-867 

69-42 

182-40 

241-82 

*332 

1-021 

1-353 

1*140 

1937-38 

• 

16-319 

45-18 

167-82 

213-00 

•277 

1*028 

1-306 

1*176 

1938-39 

• 

16-373 

46-19 

180-47 

226-66 

•282 

M02 

1-384 

Mil 

1939-40 

- 

18-611 

43-22 

186-71 

229-93 

•232 

1-003 

1-236 

1-198 


N. B . — ^Figures up to 1936-37 include Burma and Aden, 
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APPENDIX XXI. 

Orani of stamps to certain Indian Slates , 

The Indian Posts and Telegraphs Doparfcmont makes an annual grant, free ot 
charge, of service postage stamps to certain Indian States which are in postal unity 
with the department, while in the case of a few other such States the department 
has undertaken to carry free of charge within their territories oorrospondenoo and 
postal articles sent by State officials on the business of the State. ITio circum- 
stances connected with the grant of those concessions have l>eon the subject of 
discussion from time to time, and engaged the attention of the Posts and Telegraphs 
Accounts Enquiry C!ommitt<» of 1931 wliich endorsed the observations of the Butler 
Committee that the grant of service stamps had boon made on no general principle. 
Bro idly speaking however the concessions wore made in most cases to attain 
throughout India a unified postal 83 ^tom which would conduce to the general con- 
venience of the public and the ultimate advantage of the department. The Com- 
mittee of 1931 did not recommend immediately either the stoppage of those con- 
cession* or the allocation of their cost to any other department of Government, bat 
advised that no further concessions should bo granted at the orponso of the depart- 
ment until the constitutional issue had boon settled. The recommendations of the 
Indian States Enquiry Committee (Financial) on this qu.'stion are contoinod in 
paragraphs 399 — tOl of their Report, A list of the States in whoso oasos “ froo ” 
service stamps are granted is subjoined. 


List of Indian States receiving grants of service postage stamps. 


Name of Stale. 

Amount. 

Name of State, 

Amount, 





Ra. 




P». 

Alwar . 


• 


30,000 

Jhallawar 


• 

2,400 

Bohawalpur 


« 

« 

4,000 

Jubbal . 



250 

Boroda 


• 

• 

85,000 

ICnlsia , 


• 

450 

Bharatpur 



« 

12,000 

Kashmir 



20,000 

Bhopal . 


« 

• 

8,380 

Kotah . 


• • 

15,000 

Bikaner . 


» 


36,000 

Loharu . 


• • 

300 

Bushahr 


• 

. 

GOO 

Malorkotla 

« 

• « 

900 

Cooch Bohar 


• 


9,000 

Mandi . 

• 

* • 

700 

Datia 


« 

• 

6,000 

Marwar (Jodhpur) 

• • 

39,000 

Dhar 


« 

« 

3,000 

Patna 

. 

• • 

900 

Faridkot . 


• 

• 

1,000 

Sikkim . 

• 

• • 

1,500 

Qwah'or . 


• 

« 

480 

Sirmoor 

• 

• • 

1,275 

Idar 


• 

« 

650 

Sukot . 

* 

• • 

700 

Indore 


• 

• 

36,000 
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III. — Wireless Superv^isors and Wireless Operators. 
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GRATOTOTAI . 80,678 67 66,173 1,447 18.689 1 1,800 068 2,120 194 134 1,888 ... 1,162 


I 


Postal Traffic since 1935-26 
AU Articles. 

(Excludes Figures for British and Indian Postal Orders) 


1925 1926 1927 1928 1929 1930 1931 1932 1933 1934 1935 1936 1937 1938 1939 
I ears _ 2 q _27 _28 -29 -30 -31 -32 -33 -34 -35 -36 -37 -38 -39 -40 







NumTber oS Letters and Postcards. 

1925 1926 1927 1928 1929 1930 1931 1932 1933 1934 1935 1936 1937 1938 1939 
years _26 -27 -28 -29 -30 -31 -32 -33 -34 -35 -36 -37 -38 -39 -40 



Letters . . . 
Postcards.' 



II 


Number of 

Parcels, Money Orders, Newspapers and Packets. 


1925 1926 1927 1928 1929 1930 1931 1932 1933 1034 1935 1936 1937 1938 1939 
-26 -27 -28 -29 -30 -31 -32 -33 -34 -35 -36 -37 -38 -39 -40 


PACKETS 


NEWSPAPERS 


MONEY ORDERS 


PARCELS 


1925 1920 1927 1928 1929 1930 1931 1932 1933 1934 1935 1936 1937 1938 1939 
-26 -27 -28 -29 -30 -31 -32 -33 -34 -35 -36 -37 -38 -39 -40 








IV 


Number o£ accounts in the Post Office Savings Bank opened andfclosed 
during each year and the number o£ accounts open at the end o£ 
each year. 



Accounts opened 
Accounts closed. 


1 



V 


Total amount o! deposits and withdrawals in the P. 0. Savings Bank accounts 
during each year and the total amount in' deposit at the end of each year. 



Deposits 

Withdrawals 

Balance at the end of year 









VI 


Average number of depositors per Savings Bank and average balance at credit 
of each depositor in each Postal Circle at the end of 1939-40. 











AveraBe 
balance at 
credit of each 
depositor. 

Name 
of Postal 
Circle. 

Rs. 

15642 

Bengal 

and 

Assam. 

18i.76 ; 

i 

Bihar 

and 

Orissa. 

194,35 

1 

Bombay. 

1 

177.96 ! 

Central. 

89.41 

Madras. 

209.86 

Punjab 

and 

N. W. F. 

186.98 

Sind and 
Baluchis- 
tan. 

200.S1 

United 

Provinces. 


100 200 300 400 BOO 

I I I I I 


600 700 

1 






386.07 170.89 



Depositors 
Balance. . 













Number of Savings Banks and the average balance in each bank at the 

end of each year. 



Number of Savings Banks .... 
Average Balance in each Bank 










vm 


Number and value of Indian Postal Orders issued in each Postal Circle in 1939-40. 



Number of 
Postal 
Orders 
issued. 


Rupees. 
1,19,989 3,94,977 


Names 

of 

Circles. 


Bengal 

and 

Assam. 


Bihar 

38,268 1,57,365 and 

Orissa. 


1,98,472 5,78,449 Bombay. 


53,811 2,33,168 Central. 


2,49,610 I 8,50,645 I Madras. 


Punjab 

80,104 3,27,876 and 

N. W. F. 


Sind 

26,816 1,07,111 and 

Baluchistan 


79,340 3,06,199 


8,46,410 



Total for q 
India. 



I I I I I I 

100 200 300 400 500 600 

In thousands. 


























IX. b. 



Cost of line 
onaintenance 




IX.C. 

Number of Paid Telegrams 
of all classes. 




INLAND PBIVATE. 

(in lakhs.) 


FOREIGN PRIVATE. 

(in lakhs.) 


inland State, 
(in lakhs.) 


INLAND PRESS. 

(in lakhs). 


X.a. 

Number ot Telegrams. 



.X.b. 


12 

11 

10 

9 

8 

7 

6 

5 

4 

3 

2 

1 


CD 

t- 

CO 

Ci 

O 

r-l 


CO 


lO 

CO 


OD 

05 

o 

<N 

1 

1 

Dl 

1 

<N 

1 

CO 

1 

CO 

1 

CO 

\ 

CO 

I 

CO 

1 

CO 

1 

CO 

1 

CO 

1 

CO 

CO 


iC 

CO 

1 

tr- 

CO 

05 

o 


CM 

1 

CO 

I 

1 

lO 

1 

o 

1 

1 

00 

1 

05 

CM 


(M 


CM 

CO 

CO 

CO 

CO 

CO 

CO 

CO 

CO 

CO 

CO 

cj; 

cn> 

Oa 


a> 

C5 

o 

05 

Oi 

Oi 

o 

C5 

05 

05 

05 





r-| 

r-^ 

T— 1 


t-H 


1—^ 



r- { 






X.a. 

Number of Telegrams 



nfLAjjiD State. 
(nr LAKHS.) 


INLAND PRESS, 
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X.c. 

Number'oJ Telegrams. 


Foreign .press Telegrams in Thousands 
Foreign state Telegrams in Thousands 



1925 1926 1927 1928 1929 1930 1931 1932 1933 1934 1935 1936 1937 1938 1939 
-26 -27 -28 -29 -30 -31 -32 -33 -34 -35 -36 -37 -38 -39 -40 




XI. a. 

Value of telegrams, 


Inland private 
(in lakhs) 


Foreign private 
Indian share 
(in lakhs) 


Inland State 
(in lakhs) 


Inland press 
(in lakhs) 
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xr.c. 


Value o£ Telegrams. 

Indian share of Foreign state Telegrams in Thousands of Rupees 
Indian share of Foreign press Telegrams in Thousands of Rupees 



1925 1926 1927 1928 1929 1930 1931 1932 1933 1934 1935 1936 1937 1938 1931 


^26 -27 -28 -29 -30 -31 -32 -33 -34 -35 -36 -37 -38 -39 - 4 ( 














xn 


Ifumber of Telephones in each Postal circle on the 31st March 1940. 




Tele. 

phones Names 
from of 
Non Ex. Circles g 
Systems 


.-V ' fn Thousands 

5 10 15 20 25 26 27 28 

J I I I I I I 


28,084 4,314 22,519 1,251 


2,603 1,865 621 117 








28,334 2,388 24,831 1,115 BOMBAY 


1,916 1,850 



66 CENTRAL 


8,209 3,274 4,735 200 MADRAS 


14,347 14,214 



3,964 1,533 2,229 


PUNJAB 

133 *ND 
N.W.F. 


SIND 

202 and 

BALU- 

CHISTAN 


5,138 5,063 





34,501 54,935 3,159 ° 


» I I I I I r 

10 15 20 25 26 27 28 

In Thousands 


Total Telephones 

Telephones from Government Exchanges . . 
Telephones from Licensed Co.’s Exchanges 
Telephones from non-exchange systems . . . 





































Lakhs of Rupees 


XIII 


Growtli of revenue from hire of telephones and telephone call fees since 

1925-S6. 



Revenue from hire of telephones 

Revenue from telephone call fees 

Revenue from Royalties from Licensed Systems 



INDEX, 


A 


Page. 


C — contd. 


Page. 


Activities, Technical . 

Air Mails . . . . • 

Amalgatnation of the Superior Tele* 
graph Engineering and Wireless 
Branches .... 

Associations, IJnions and 

Average value of a paid telegram 
(Appendix XX). 


B 

British Postal Orders . 

Broadcast Receiver Licenses 

Buenos Aires, International Postal 
Congress at . 

Buildings . . . , . 

Business, Magnitude of 


C 

Capital outlay, statement of 
(Appendix I) . . . ' . 

Cash Certificates, Post Office 

Cash Certificates issued and dis- 
charged, statement of (Appendix 
XIII ) ..... 

Cash -on-delivery business (Appen. 
dix IX) .... 

Casualties ..... 

Charge (of the Department) . 

Combined offices 

Classified numerical statement of 
the offices in each circle (Appen- 
dix vn) .... 

Communal composition of staff 

Commxmal strength of Postal and 
Telegraph officials actually em- 
ployed (Appendix XXII) 

Communal or other disturbances , 

Communications — 

Extent of Telegraph . ' 

External Telegraph . . . 

Postal ..... 


7 

Compassionate gratuities 

36 

14 

Compensation imder the Work- 
men’s Compensation Act . 

Complaints by the public — 

36 

30 

Postal . . . . • 

18 

36 

Telegraph . . • • 

26 

69 

Conclusion . . . • 
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Congress, International Postal 
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Co-operative Credit Societies 

Crimes, comparative statement 
showing number of, and amount 

35 

' 

involved in (Appendix XIV) . 

60 

20 

4 

Criminal offences, other 

> . 

22 
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37 
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Dead Letter Offices 

Dead Letter Offices, number of 
articles dealt within (Appendix 

17 


X) ...... 

61 


Development, Telephone 
Developments in Wireless Tele- 

7 


graphs ..... 

G 

40 

20 

Disturbances, Communal or other. 

E 

37 

66 

Efficiency of local and trunk Tele- 


60 

phone services 

29 

34 

Expeditionary Force Messages 


37 

(EPM) 

Empire Air Mail Scheme, Suspen- 

5 

25 

sion of . 

4 


Empire social telegrams 

5 

46 

Endowment Assurance policies. 


34 

abstract of (Appendix XVI) 

64 

Events, principal 
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• 

Experimental post offices 

17 

71 

Express delivery system 
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37 

Extent of Telegraph Commtmica- 
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24 

24 

Extra-departmental post offices . 

17 
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Extraordinary family pensions 
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“ Faire Suivre ” telegrams . . 6 

Family pensions. . . .35 

Financial results of the working of 
the individual branches of the 


Department — 

Dost Office . . , .12 

Telegraphs . . . .12 

Telephones . . . .12 

Kadio Telegraphs . . .13 

Financial review. ... 9 

Foreign money orders . . .19 

Foreign parcels . . . .18 

Foreign Post, changes in service . 3 

Foreign telegraph service, restric- 
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Foreign telegrams . . .27 


Foreign Telegraphic Money Orders 27 

Foreign value-payable and cash- 
on-delivery business (Appendix 
IX) 50 


a 

<3enoral Review .... 1 

■GLT, service indication . . 6 

•Government securities . . 21 

Grant of stamps to certain Indian 
States (Appendix XXI) . . 70 

•Greetings telegrams . . .28 

Gratuities, Compassionate . . 35 


H 

Holidays, Telegraph ... 6 

Honours . . . . .36 

I 


Page. 

L 

Letter boxes. Post Offices and . 17 

•Letter mail, number of articles of 
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